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An HHSC Policy Flexibility for Member
Appeals Is Ending March 31, 2023

In January 2020, the federal government declared a public health emergency (PHE) in response
to COVID-19. Under the PHE, the Texas Health and Human Services Commission (HHSC) has
provided certain flexibilities, including allowing managed care members more time to request
an appeal. Instead of the required 60 days, members were given 90 days to request an appeal
during the PHE.

HHSC will be ending this flexibility on March 31, 2023.

Starting April 1, 2023, if you receive an “Adverse Benefit Determination” notice and want to
appeal it, you must file your appeal within 60 days of the date the notice is mailed. Appeals filed
past this deadline may not be reviewed. If you have any questions, please reach out to your
health plan representative.

Questions?
Please contact us at the address or telephone number below.

Dell Children’s Health Plan

1345 Philomena Street, Suite 305
Austin, TX 78723
1-855-921-6284

Sincerely,
Dell Children’s Health Plan

Dell Children’s Health Plan
1345 Philomena St., Ste. 305
Austin, TX 78723
1-855-921-6284
DellChildrensHealthPlan.com


https://protect-us.mimecast.com/s/HWyoC2kQKGcDz6WWH9K2MI?domain=google.com

