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Billing Reminder: Member ID number change for claims submission
Effective September 1, 2022, Dell Children’s Health Plan uses the Medicaid or CHIP issued
member ID number for claims submission. Do not use the Amerigroup subscriber ID for claims

post date of service September 1, 2022.

Please ensure claims are filed with the correct member ID number. Claims filed with the wrong
member ID number will be denied.

We encourage providers to verify member eligibility before each visit.
Eligibility can be verified by calling 1-844-781-2343 or on the provider portal.

All members were issued new ID cards with the correct information.

Sample Dell Children’s Health Plan ID card

In case of emergency, call 9-1-1or go to the closest emergency room.
W STAR After treatment, call your child’s PCP within 24 hours or as soon as possible.
() J J ~ En caso de emergencia, llame al 9-1-1 o vaya a la sala de emergencia mas cercana.
d e" Chi Id ren's MEMBER ID CARD Luego de conseguir tratamiento, llame al Proveedor de Cuidado Primario dentro de
Health Plan 24 horas o tan pronta sea posible.
MEMEBER INFORMATIOM Plan Effective Date: Member Services 24/7 | Servicios para Miembros 24,/7: 1-855-921-6284
Member: Nurse help line 24/7 | Linea telefénica de enfermeria 24,/7: 1-855-921-6284
DOB: P Zand: JOOOENX Behavioral Health and Substance Abuse Services 24,7
10 no: R PCN: XXX Servicios de Salud Mental y Abuso de Sustancias 24,7: 1-800-424-1764
Re Sroup: XXX For Vision Services | Servicios de Visién: 1-800-879-6901
PCP INFORMATION rharmacy contact information: o o
PCP- 1-877-908-6023 Eligibility, authorizations, benefits and claims: Provider Services 1-844-781-2343
PCF SHactive Sate. Mermbers/Miembros: Option 1/Opeidn 1 Send claims to: Dell Children's Health Plan
Pharmacies: Option 2 XXXXX City, State, Zip Code

PCP Phan Prescribers: Option 3

For more information, visit us at DellChildrensHealthPlan.com

If you need assistance with member IDs, enrolling in the provider portal or if you have any other
questions, please contact Provider Relations at shpproviderservices@seton.org or by phone
512-324-3125, option 4.

Dell Children’s Health Plan
1345 Philomena St., Ste. 305
Austin, TX 78723
1-855-921-6284
DellChildrensHealthPlan.com
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