
Billing Reminder: Member ID number change for claims submission

Effective September 1, 2022, Dell Children’s Health Plan uses the Medicaid or CHIP  issued
member ID number for claims submission. Do not use the Amerigroup subscriber ID for claims
post date of service September 1, 2022.

Please ensure claims are filed with the correct member ID number. Claims filed with the wrong
member ID number will be denied.

We encourage providers to verify member eligibility before each visit.

Eligibility can be verified by calling 1-844-781-2343 or on the provider portal.

All members were issued new ID cards with the correct information.

Sample Dell Children’s Health Plan ID card

If you need assistance with member IDs, enrolling in the provider portal or if you have any other
questions, please contact Provider Relations at shpproviderservices@seton.org or by phone
512-324-3125, option 4.
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