
The Public Health Emergency (PHE) ends March 31,2023
The Texas Health and Human Services Commission (HHSC) has already sent out communications to 
Medicaid members. Dell Children’s Health Plan is here to help your patients as the COVID-19 Public Health 
Emergency (PHE) ends.

As a result of the end of the PHE, benefits for some of your patients will change, as we expect some patients 
currently on Medicaid will now only qualify for the CHIP or Healthy Texas Women programs. Medicaid 
patients will have to renew in order to maintain their benefits. 

Unwinding will begin on April 1, 2023. The unwinding will be a three-phase approach to have Medicaid 
patients renewed by December 31, 2023.

The Dell Children’s Health Plan Community Outreach team has been trained by HHSC to assist Medicaid 
recipients with renewal. For information or to schedule an on-site patient renewal session, please email 
DCHPCommunityOutreach@ascension.org or call 512-324-5798.

NOTE: Current CHIP members are not included in the unwinding. CHIP members will come up for their 
regular renewal over the next 12 months.

Have you sent your cultural competency attestation?
The Cultural Competency Provider Attestation form has been sent out and requires that an  
attestation be signed digitally and emailed to shpproviderservices@seton.org for compliance.

It’s HEDIS® season!
The Healthcare Effectiveness Data and Information Set (HEDIS®) medical record data abstraction process is 
fast approaching. Dell Children’s Health Plan would like to request your assistance this year in completing this 
process in the most efficient manner.  

The HEDIS® medical record data abstraction process will begin in early February 2023 and proceed through 
early May 2023. Prior to conducting an on-site review, Inovalon will contact your office to schedule a visit and 
subsequently distribute information about the scheduled visit to you to explain its data collection process. 
Inovalon may also request that copies of chart components be sent via mail or fax for off-site review.  
Please be aware that Inovalon is committed to the protection of all patient information and reminds providers 
to be diligent in following the specific Inovalon chart copying instructions such that accurate measure level 
patient information is provided while maintaining a minimum necessary patient information release approach. 

Your cooperation in extending Inovalon your professional courtesy and prompt attention is very much 
appreciated. If you have questions or concerns about any portion of this process, please contact  
Kristine Norris RN, MHA Director of Quality Management at Kristine.Norris@ascension.org or  
314-605-3234. We appreciate your assistance in this effort and thank you for partnering with us to  
improve the health of individuals, families and communities.
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iSpeak language 
solution

Here you will find information and resources about 
language access services provided by the City of Austin 
under Title VI of the Civil Rights Act. Materials include 
wallet cards to request an interpreter for assistance in 
a patient’s preferred language, if you would like to have 
them available at your practice. Non-English speaking 
persons have a right under Title VI of the Civil Rights  
Act to free interpretation assistance in their language. 

The iSpeak card will help service providers identify 
a person’s language before calling an interpreter for 
assistance. You can help by sharing resources at your 
practice from www.austintexas.gov/ispeak.

Conversations with  
the Community: Vaccine 
education initiative
Dell Children’s Medical Center and the Ascension  
Texas Medical Response Unit will be helping to  
empower community members and healthcare  
providers to make evidence-based decisions about 
vaccinations to reduce vaccine hesitancy and increase 
numbers of fully vaccinated children and adults.  
For more information, please call 1-844-781-2343 or 
email shpproviderservices@seton.org.

Claim updates
As a reminder, please ensure your claim is 
filed with all required information.  
The following items are required for  
claim submission:

As part of our compliance with Texas 
Medicaid/CHIP contract requirements, 
ordering/referring claim requirements 
are applied per Texas Government Code 
§531.024161 and the Texas Medicaid 
Provider Procedures Manual.

Patient’s Medicaid ID number

Patient’s name

Patient’s date of birth

ICD-10 diagnosis code/revenue 
codes

Date of service

Place of service

CPT codes/HCPCS procedure codes

Modifiers

Diagnosis pointers

Itemized charges

Days or units

Provider’s tax ID number

Total charge

Provider’s Name and remit address 
according to the contract/W-9

NPI of billing provider

Billing provider’s taxonomy codes

NPI of rendering provider

Rendering provider taxonomy codes

COB/other insurance information

Authorization/precertification 
number or copy of authorization/
precertification when applicable

Name of referring physician

NPI of ordering/referring/
supervising provider when applicable

Any other state-required data

NDC codes
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The provider websites are available 24 hours a day, 7 days a week. To verify member eligibility 
and benefits, request PA and check status, file claims, check claims status, and submit payment 
disputes, use our provider portal secure.healthx.com/Provider_2022. For other functions,  
such as looking up PA/notification requirements and finding forms, reimbursement policies,  
and other general information, visit DellChildrensHealthPlan.com. 

Questions? Call Provider Customer Services at 1-844-781-2343.

Keep an eye out for upcoming virtual provider training sessions coming in 2023.  
If your staff needs training on a specific topic, please contact your provider relations liaison or  
call 512-324-3125, option 4. You can also email shpproviderservices@seton.org.

March is National Nutrition Month
Help your patients manage their health and nutrition by sharing resources at 
your practice from www.myplate.gov. The Dietary Guidelines for Americans, 
2020-2025 is now available. Visit www.dietaryguidelines.gov to find resources 
for your practice. 

Texas Health and Human Services has updated Texas 
Health Steps CE courses for providers
Topics include:

Postpartum health: Screening and intervention. Learn how to identify and address factors that affect 
maternal health and safety in the first year after childbirth. 1.50 AMA PRA Category 1 Credit TM
Breastfeeding. Stay up to date on current breastfeeding information and guidance and learn how you can 
provide support to help families meet their breastfeeding goals. 1.75 AMA PRA Category 1 Credit TM 

Go to DellChildrensHealthPlan.com/health-plan/providers/training/ to enroll in a course.

A new Dell Children’s Medical Group subspecialist phone 
line is here!
Dell Children’s Medical Group is proud to announce a new, single phone number exclusively developed to 
connect primary care providers directly with a Dell Children’s Medical Group subspecialist. By calling  
512-324-KIDS, an operator will connect a referring physician with the corresponding Dell Children’s Medical 
Group pediatric subspecialist on call. Primary care providers will no longer have to navigate multiple phone 
numbers and back lines, but rather, can reach a subspecialist directly at 512-324-KIDS with any questions  
or concerns.

For any additional questions regarding the new Dell Children’s Medical Group subspecialist phone line,  
contact the Physician Relations team at dellchildrensdoctors@ascension.org.


