
NOTE:  
Current CHIP members are not included in the 
unwinding. CHIP members will come up for their 
regular renewal over the next 12 months. 

Attention providers!

It’s official: The PHE is ending March 31, 2023.  
The Texas Health and Human Services Commission (HHSC) has already  
sent out communications to Medicaid members. 

As a result of the end of the PHE, benefits for some of your patients will change,  
as we expect some patients currently on Medicaid will now only qualify for the CHIP  
or Healthy Texas Women programs. Medicaid patients will have to renew in order to 
maintain their benefits. 

Dell Children’s Health Plan is here to help your patients as the COVID-19 Public Health 
Emergency (PHE) ends. We are available to support patients who need to renew  
Medicaid benefits.

Unwinding will begin on April 1, 2023. The unwinding will be a three-phase approach to 
have Medicaid patients renewed by December 31, 2023. 

The Dell Children’s Health Plan Community Outreach team has been trained by HHSC  
to assist Medicaid recipients with benefits renewal.

Providers can also:
	• Mail notices to all Medicaid patients.
	• Place flyers/table tents in all office locations.
	• When a Medicaid patient checks in, hand them a reminder.
	• Send patients to the DCHP renewal clinics.
	• Change the on-hold messaging.
	• Place a notice on all bills.
	• Schedule patients we know will lose coverage for yearly exams and provide them  

with options.
	• Schedule a time for Dell Children’s Health Plan CPP members to be in your office to help. 

For information or to schedule an on-site patient renewal session, please email 
DCHPCommunityOutreach@ascension.org or call 512-324-5798.


