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ProviderLin

Dell Children's Health Plan Newsletter for Providers

Annual provider satisfaction surveys coming soon!

Beginning this month, we will be surveying our providers via email and phone. These important surveys help us
improve and be better partners with you to bring your patients the best in care.

Do you need to update your
information with our plan
or credential new providers
joining your practice?

You can submit changes in address, provider demographics,
and notify us of providers leaving your group by emailing
SHPProviderServices@seton.org.

You can request providers be added to your group by using
our online form available on DellChildrensHealthPlan.com.
Click on Providers, then scroll down to Network Participation
in the dropdown menu.

After submitting the online form, you may receive a request
from our credentialing team to load additional information
into MDStaff. Our credentialing verification vendor Verysis
will verify all information, and reach out to you if anything
is missing or outdated. Verysis will also reach out to you
during recredentialing if anything is needed to process your
provider's file.

For initial provider credentialing, contracting, and
demographic updates, please contact Provider Relations at
shpproviderservices@seton.org or 512-324-3125, option 4.

Registration information for
Change Health ConnectCenter
to manually type in claims

For information, download instructions at
DellChildrensHealthPlan.com. Click on Providers,

then scroll down to Manuals and Forms (Provider Manual) on
the dropdown menu, and click on the link under Training.

Claim updates

As a reminder, please ensure your claim
is filed with all required information.
The following items are required for
claim submission:

Patient's ID number

Patient's name

Patient’s date of birth

ICD-10 diagnosis code/revenue codes
Date of service

Place of service

CPT codes/HCPCS procedure codes
Modifiers

Diagnosis pointers

Itemized charges

Days or units

Provider's tax ID number

Total charge

Provider's Name and remit address
according to the contract/W-9

NPI of billing provider

Billing provider's taxonomy codes
NPI of rendering provider
Rendering provider taxonomy codes

COB/other insurance information

Authorization/precertification
number or copy of authorization/
precertification when applicable

Name of referring physician

NPI of ordering/referring/supervising
provider when applicable

© Any other state-required data
© NDC codes

As part of our compliance with Texas
Medicaid/CHIP contract requirements,
ordering/referring claim requirements
are applied per Texas Government Code
§531.024161 and the Texas Medicaid
Provider Procedures Manual.
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Coding reminders for quality initiatives

Codes to identify Texas Health Steps/well-child visits

99381-99385, 99391-99395, 99461 G0438, G0439, S0302 Z00.121, Z00.129, Z00.2, Z00.3, Z02.5, 2761, 276 .2

Weight assessment and counseling for nutrition and physical activity (WCC)

Diagnosis description ICD-10-CM
BMI pediatric, less than 5th percentile for age 768.51

BMlI pediatric, 5th percentile to 85th percentile for age 768.52

BMlI pediatric, 85th percentile to less than 95th percentile for age 768.53

BMI pediatric,greater than or equal to 95th percentile for age /68.54
Services CPT® HCPCS ICD-10-CM
Counseling for nutrition 97802-97804 G0270, GO271, G0447,59449, S9452, S9470 Z71.3
Counseling for physical activity G0447,59451 702.5,771.82

Example of proper coding

Example Services Diagnosis code Visit code

1 Counseling for nutrition Z71.3, 768.53,E66.3 99394, 97802
2 Counseling for physical activity 771.82, 268.54 G0447

3 Established patient visit Z00.121, Z68.52 99394

Prenatal and postpartum care (PPC)

Description CPT® HCPCS ICD-10-CM

Prenatal visits 99202-99205, 99211-99215, 99241-99245

With one of the following:

¢ OB panel: 830055, 80081

¢ Prenatal ultrasound: 76801, 76805,
76811, 76813, 76815-76821, 76825-

76828
Home visits for prenatal 99500 0500F, O501F, 0502F H1000-H1004
monitoring and assessment
Description CPT® CPTII ICD-10

57170, 58300, 59430, 99501 O503F Z01.411, Z01.419, Z01.42,230.430,

Z391,739.2

Postpartum care visit
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We encourage you to enroll in the Electronic Funds Transfers
(EFTs) and Electronic Remittance Advices (ERAS)
The benefits of enrolling in EFT/ERA include:

© The ability to receive ERAs and import the information directly into your practice management or patient
accounting system

© The ability to route EFTs to the bank account of your choice
© The ability to create your own custom reports within your office
@ The ability to access reports 24 hours a day, 7 days a week

These are free services. For more information on how to get set up, follow the instructions included on the bottom
of any paper EOP you receive or call 877-828-8770 to register for EFT/ERA.

The provider websites are available 24 hours a day, 7 days a week. To verify member eligibility
and benefits, request PA and check status, file claims, check claims status, submit payment
disputes, and use our provider portal https://secure.healthx.com/Provider_2022. For other
functions, such as looking up PA/notification requirements and finding forms, reimbursement
policies, and other general information, visit DellChildrensHealthPlan.com.

Questions? Call Provider Customer Services at 1-844-781-2343.

Upcoming provider trainings

Keep an eye out for upcoming virtual provider training sessions coming in 2023. If your staff needs
training on a specific topic, please contact your provider relations liaison or call 512-324-3125,
option 4. You can also email shpproviderservices@seton.org.

RSV cases on therise
in Texas

CDC surveillance has shown an increase in RSV
detections and RSV-associated emergency
department visits and hospitalizations in
multiple U.S. regions, with some regions nearing
seasonal peak levels. Clinicians and public health
professionals should be aware of increases in
respiratory viruses, including RSV.

For information and tools, visit cdc.gov/rsv.





