
ePayment Center Program

Dell Children’s Health Plan is excited to introduce a new electronic payment platform to
accelerate and add efficiency to our claims payment process: ePayment Center through Zelis.

We would like to extend an invitation to enroll in a faster ACH delivery of claim payments
with access to remittance files via download in the ePayment Center. Even if you are
currently enrolled, you will need to complete your enrollment with the ePayment Center.

If you are currently registered with Zelis for a delivery method, you still have to complete the
registration with Zelis for the ePayment Center program.

How do I register for the ePayment Center?
1. Visit https: abs.epayment.center/registration.
2. Follow the instructions to obtain a registration code.
3. Your registration will be reviewed by a customer service representative and a link will be

sent to your email once confirmed.
4. Follow the link to complete your registration and set up your account.
5. Log into the portal.
6. Enter your bank account information.
7. Review and accept ACH Agreement.
8. Click “Submit.”

Upon completion of the registration process, your bank account will undergo a pre-notification
process to validate the account prior to commencing the EFT delivery. This process may take up
to six business days to complete.
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https://protect-us.mimecast.com/s/qY_FCERm3KTWjq4X8TNcqOE?domain=abs.epayment.center


What do I need to register for the ePayment Center?
● 9-digit Federal Tax Identification Number (TIN) or Employer Identification Number (EIN)
● Practice’s corporate name and principal information
● Bank account routing transit number (RTN) or ABA Routing Number

Need additional help? Email help@epayment.center or call 855-774-4392
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