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Welcome to the ADHD service
coordination program!

Your child has been diagnosed with Attention Deficit Hyperactivity Disorder
(ADHD). Our service coordination program connects parents of children with
ADHD to resources and information to help manage your child’s condition.

We help connect you with doctors, resources, education, benefits
and services. We hope you find this information helpful, and thank you
for being a Dell Children's Health Plan member!
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Important contact information

24-hour Nurse HelpLine

Call 1-855-712-6700 24 hours a day, 7 days a week, 365 days a
year to talk to a nurse.

Service Coordination

Call 512-324-3015 or toll-free 1-844-564-5212 (TTY 7-1-1)
and ask to speak to a service coordinator. Service coordinators
are available Monday through Friday from 8 a.m. to 5 p.m.
Central time. You can also leave a private voicemail or email
dchp-CM@ascension.org.

Member Services

Call 1-855-921-6284 (TTY 7-1-1), Monday through Friday,
8 a.m. to 6 p.m. for questions about your benefits or for help
finding a provider or pharmacy.

Pharmacy

Call 1-855-921-6284 (TTY 7-1-1), Monday through Friday,
8 a.m. to 6 p.m. for questions about prescriptions or for help
finding a pharmacy.

What to do in an emergency

If you have an emergency, you should call 9-1-1 or go to the
nearest hospital emergency room right away. For urgent care,
you should call your child's primary care provider even on nights
and weekends. They will tell you what to do. If you call the
primary care provider's office when it's closed, leave a message
with your name and a phone number where you can be reached.
Someone should call you back within 30 minutes to tell you what
to do. Call us to find an urgent care clinic near you. Or call our
24-hour Nurse HelpLine 7 days a week at 1-855-712-6700

(TTY 7-1-1) for advice anytime, day or night.

Extra help getting aride*

Call 1-844-867-2742 (7-1-1) or call Member Services at
1-855-921-6284 (TTY 7-1-1) Monday through Friday, 8 a.m.
to 5 p.m. Central time, except for state-approved holidays.
*Restrictions and limitations apply.

Call 1-855-712-6700

Call 512-324-3015
or toll-free
1-844-564-5212
(TTY 711)

Call 1-855-921-6284
(TTY 7-1-1)

Call 1-855-921-6284
(TTY 7-1-1)

Call 9-1-1in an emergency
or call our 24-hour Nurse

HelpLine 1-855-712-6700
if you need advice.

Call 1-844-867-2742
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Dell Children's Health Plan
member rewards

Did you know your child can earn rewards
for seeing their prescribing provider after
they are diagnosed with ADHD?

Your child can earn a $20 gift card for
members ages 6 to 12 who are newly
diagnosed with ADHD and have had

a follow-up visit with their prescribing
provider within 30 days after starting their
medication treatment.

Dell Children's Health Plan resources
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You can find provider directories, our provider search tool and your member
handbook on our website at DellChildrensHealthPlan.com.

Inlke
NS

To find an urgent care facility near you, go to our website
DellChildrensHealthPlan.com and select “After-hours and urgent care locations”
from the member menu. You can also call Dell Children’s Health Plan’s 24-hour
Nurse HelpLine at 1-855-712-6700 or your child’s primary care provider if you are
unsure if you need urgent care.
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Visit our Health Library for more information about ADHD and other conditions
at healthlibrary.ascensioncaremanagement.com.
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For a current list of Dell Children’s Health Plan events and other information,
follow us on Facebook at facebook.com/DellChildrensHealthPlan.
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If you need help finding a behavioral health provider near you, call 1-800-424-1764
or go to MagellanAssist.com and use the provider search tool. You can also call
Member Services for help.
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When your child has just been diagnosed with ADHD,
it can be overwhelming. You may ask yourself,
“What do | do now?"

It's important to understand what is prescribed for your child and the treatment plan.

Next, schedule a follow-up visit with the same provider that prescribed the medication
within the next 30 days. This first follow-up visit is important so your child's prescribing
provider can see how your child is doing on the medication and answer any questions
you may have about your child's progress. Don't forget Dell Children's Health Plan offers
member rewards for seeing their prescribing provider for a follow-up visit within 30 days
after starting medication.

Refills

It is important to refill your child's ADHD medication before it runs out. If you need help
getting refills, call your child's prescribing provider or Dell Children’'s Health Plan Member
Services at 1-855-921-6284.

Important things to remember

@ Make sure your child has a follow-up visit with their prescribing provider within 30
days of being diagnosed with ADHD and starting medication.

@ Work with your child’s school to create an individual educational plan (IEP) or 504
plan before the school year starts.

Keep all appointments with your child's provider.
Get your child's refills before your child runs out of their medication.
Make sure your child takes their medication as prescribed by the prescribing provider.

Your child should not stop taking their medication without talking to your child’s
prescribing provider first.

If you have any questions, you can call Dell Children’s Health Plan 24-hour
Nurse HelpLine. You can talk to a nurse anytime, day or night, 365 days a year.
Just call 1-855-712-6700.

Go to healthychildren.org for ADHD information for parents.

Check out chadd.org to access evidence-informed courses and support
to parents, supplying information, tools and resources to families.

Dell Children’s Health Plan | Service Coordination



Treatment and target outcomes for children with ADHD

Once the diagnosis is confirmed, the outlook for most children who receive treatment for
ADHD is encouraging. While there is no specific cure for ADHD, there are many treatment
options available.

Each child's ADHD treatment plan must be tailored to meet their individual needs, starting
with target outcomes for behavior.

In most cases, ADHD treatment should include:

¢ A long-term management plan with:

o Target outcomes for behavior
o Follow-up activities
o Monitoring

¢ Education about ADHD
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Teamwork among doctors, parents, teachers, caregivers, other health care professionals
and the child

Medication

Parent training in behavior management

Individual and family counseling

Treatment for ADHD uses the same principles that are used to treat other chronic
conditions like asthma or diabetes. Long-term planning is needed because these conditions
are not cured. Families must manage them on an ongoing basis. In the case of ADHD,
schools and other caregivers must also be involved in managing the condition.

Your new role, your new parenting journey

Educating the people involved in your child’s life about ADHD is a key part of treatment.

As a parent, you will also need to learn a lot about ADHD. Read about the condition.

Talk with people who understand it. Get support. This will help you manage the ways ADHD
affects your child and your family on a day-to-day basis.

Set target outcomes for your child's behavior

At the beginning of treatment, your pediatrician should help you set around 3 target
outcomes (goals) for your child's behavior. These target outcomes will guide the

treatment plan. Your child's target outcomes should focus on helping their functions as well
as possible at home, at school and in your community.

Examples of target outcomes for children with ADHD:
@ Improved relationships with parents, siblings, teachers and friends (e.g., fewer
arguments with brothers or sisters).

More independence in self-care or homework (e.g., getting ready for school in the
morning without supervision or completing class work).

(]
@ Improved self-esteem (e.g., increase in feeling that they can get work done).
o

Fewer disruptive behaviors (e.g., decrease in the number of times they refuse to
obey rules).

The target outcomes should be:

@ Realistic.

@ Behaviors that you can observe and count (e.g., with rating scales).

© Something your child will be able to do. Your child's treatment plan will be set up to help
them achieve these goals.
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Is my child's treatment plan working?

Ongoing monitoring of your child's behavior and medications is required to find out if the
treatment plan is working. Office visits, phone conversations, behavior checklists, written
reports from teachers and behavior report cards are common tools for following the
child’s progress.

Treatment plans for ADHD usually require long-term efforts on the part of families

and schools. Medication schedules may be complex. Behavior therapies require education
and patience. Sometimes it can be hard for everyone to stick with it. Your efforts play an
important part in building a healthy future for your child.

Ask your pediatrician to help you find ways to keep your child’s treatment plan on track.

What if my child does not reach their target outcomes?

Most school-age children with ADHD respond well when their treatment plan includes both
medication and behavior therapy.

If your child is not achieving their goals, your pediatrician will assess the following factors:
Were the target outcomes realistic?

Is more information needed about the child's behavior?

Is the diagnosis correct?

Is another condition hindering treatment?

Is the treatment plan being followed?

Will there be a cure for ADHD soon?

While there are no signs of a cure at this time, research is ongoing to learn more about the
role of the brain in ADHD and the best ways to treat the disorder. Additional research is
looking at the long-term outcomes for people with ADHD.

Will my child outgrow ADHD?

ADHD continues into adulthood in most cases. However, by developing their strengths,
structuring their environments and using medication when needed, adults with ADHD can
lead very productive lives. In some careers, having a high-energy behavior pattern can be
an asset.

Source: Treatment & Target Outcomes for Children with ADHD (healthychildren.org)
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