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Welcome to the asthma service
coordination program!

Our service coordination program connects parents of children with asthma to
resources and information to help manage your child's condition.

We help connect you with doctors, resources, education, benefits and
other services. We hope you find this information helpful, and thank you for
being a Dell Children’s Health Plan member!
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Important contact information

24-hour Nurse HelpLine

Call 1-855-712-6700 24 hours a day, 7 days a week, 365 days a
year to talk to a nurse.

Service Coordination

Call 512-324-3015 or toll-free 1-844-564-5212 (TTY 7-1-1)
and ask to speak to a service coordinator. Service coordinators
are available Monday through Friday from 8 a.m. to 5 p.m.
Central time. You can also leave a private voicemail or email
dchp-CM@ascension.org.

Member Services

Call 1-855-921-6284 (TTY 7-1-1), Monday through Friday,
8 a.m. to 6 p.m. for questions about your benefits or for help
finding a provider or pharmacy.

Pharmacy

Call 1-855-921-6284 (TTY 7-1-1), Monday through Friday,
8 a.m. to 6 p.m. for questions about prescriptions or for help
finding a pharmacy.

What to do in an emergency

If you have an emergency, you should call 9-1-1 or go to the
nearest hospital emergency room right away. For urgent care,
you should call your child's primary care provider even on nights
and weekends. They will tell you what to do. If you call the
primary care provider's office when it's closed, leave a message
with your name and a phone number where you can be reached.
Someone should call you back within 30 minutes to tell you what
to do. Call us to find an urgent care clinic near you. Or call our
24-hour Nurse HelpLine 7 days a week at 1-855-712-6700

(TTY 7-1-1) for advice anytime, day or night.

Extra help getting aride*

Call 1-844-867-2742 (7-1-1) or call Member Services at
1-855-921-6284 (TTY 7-1-1) Monday through Friday, 8 a.m.
to 5 p.m. Central time, except for state-approved holidays.
*Restrictions and limitations apply.

Call 1-855-712-6700

Call 512-324-3015
or toll-free
1-844-564-5212
(TTY 711)

Call 1-855-921-6284
(TTY 7-1-1)

Call 1-855-921-6284
(TTY 7-1-1)

Call 9-1-1in an emergency
or call our 24-hour Nurse

HelpLine 1-855-712-6700
if you need advice.

Call 1-844-867-2742
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Dell Children's Health Plan member rewards*

Dell Children’s Health Plan offers additional benefits for members with asthma who
participate in the Dell Children’s Health Plan asthma management program, including:

© An allergy-free pillow cover (one per year)

© An allergy-free mattress cover (one per year)

*Excludes CHIP Perinate

Dell Children's Health Plan resources

You can find provider directories, our provider search tool and your member
handbook on our website at DellChildrensHealthPlan.com.

To find an urgent care facility near you, go to our website

g::g DellChildrensHealthPlan.com and select “After-hours and urgent care locations’
from the member menu. You can also call Dell Children’s Health Plan’s 24-hour
Nurse HelpLine at 1-855-712-6700 or your child’s primary care provider if you are
unsure if you need urgent care.
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Visit our Health Library for more information about asthma and other conditions
= at healthlibrary.ascensioncaremanagement.com.

@ For a current list of Dell Children’s Health Plan events and other information,
follow us on Facebook at facebook.com/DellChildrensHealthPlan.
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Tips for managing your child's asthma

@ Work with your child's doctor to create an asthma action plan and share it
with everyone who cares for your child, including teachers, caregivers and
healthcare providers.

Work with your child’s school to create an individual educational plan (IEP)
or 504 plan before the school year starts.

Learn your child's asthma triggers and work to reduce triggers at home.
Learn to recognize your child’'s symptoms and early warning signs.
Set notifications with your pharmacy and request refills in a timely fashion.

Teach your child age-appropriate self-management.

Make sure your child is taking their asthma medicines as directed.

Source: Asthma and Allergy Foundation of America (AAFA.org)

Go to community.aafa.org to learn more about asthma in children.

Check out sesamestreetincommunities.org for more information, action plans,
videos and interactive activities.
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. dell children’'s
Asthma Action Plan Health Plan
Name: Date:
Doctor: Medical record number:

Doctor's phone number
Day: | Night: | Weekend:

Emergency contact:

Doctor's signature:

Go Zone! Use preventive medicine.

Symptoms Use these daily preventive anti-inflammatory medicines:

You have all of these: Medicine How much How often/When

e Breathing is good
¢ No cough or wheeze
e Sleep through

the night
o Can work & play For asthma with exercise, take:
Add quick-relief medicine.
Symptoms Continue with green zone medicine and add:
You have any of these: Medicine How much How often/When

e First signs of a cold

e Exposure to known trigger
e Cough

¢ Mild wheeze

e Tight chest

» Coughing at night Call your primary care provider.

Danger Zone! Get help from a doctor.

Symptoms Take these medicines and call your doctor now.

Your asthma is getting worse: | Medicine How much How often/When

¢ Medicine is not helping
e Breathing is hard & fast
* Nose opens wide

¢ Ribs show

e Can't talk well

See your doctor now. Do not wait.

Get help from a doctor now! Do not be afraid of causing a fuss. Your doctor will want to see you right away.
It's important! If you cannot contact your doctor, go directly to the emergency room. Do not wait. Make an
appointment with your primary care provider within two days of an ER visit or hospitalization.

DellChildrensHealthPlan.com



Do you know what an asthma attack looks like?
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Shortness
of breath

Wheezing

What triggers an
asthma attack?

Smoke pollution | No smoking, especially at
chemicals home or in vehicles.

Close doors and windows.
Pollen Limit outside time.
Wash off pollen.

Use dust-proof mattresses
and pillow cases.
Wash bedding weekly.

Dust mites

Don't let pets sleep in your

Pet dander bedroom. Vacuum weekly.
Keep indoor humidity

Molds below 50%.

Exercise Pretreat before activity.

Obesity Maintain healthy weight.
Wash hands frequently.

Infections Get flu and COVID
vaccines.

Emotions Manage stress.

Reflux Manage symptoms.

Source: National Jewish Health (nationaljewish.org)
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Dry cough Heavy chest

Stay on top of your
asthma symptoms

0 Know your asthma triggers.

@ Take rescue medication appropriately.

Q rollow your doctor's asthma treatment plan.
@ call 9-1-1for a severe attack.

What happens during
an asthma attack?

During an asthma attack, the lungs
17 airways become swollen, irritated
and filled with mucus, which makes it

difficult to breathe.

Asthma by the numbers
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@®oeo Oneinl2kids has asthma.
0000
: Asthma is the leading cause
of missed work and school days.
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®0®0e0® Oneinlladults has asthma.
000

l|.l|. 30/ of people living with asthma
«U/0 will have asthma attacks.
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Asthma fast facts for kids

When you exercise, follow these tips:

Go easy: Start exercising slowly and finish your exercise with a cool-down.
Take a buddy: Play or exercise with a friend.

Know your triggers: Stay away from the things that can trigger your asthma.
Take breaks: They will help you catch your breath. And drink plenty of water.

Mix it up: Do different activities, like inline skating one day and taking a long walk the
next day.

Check air quality: Exercise outside only when the air is clean. Before you exercise,
check the weather on TV or on a computer to see how clean the air is.

Things you are worried about can cause an asthma attack. Even getting really excited,
or feeling very mad, sad or scared can cause an asthma attack.

Several different kinds of medicine help people with asthma. People who have asthma don't
always take the same medicine.

Some asthma medicine (mostly inhalers) is what you take when you need breathing help
right now. You take this “quick help” medicine when you have an asthma attack.

Source: Asthma - Kids | CDC (cdc.gov/asthma,/children)

Always remember:

@ Whenever you leave the house, always take your “quick help” medicine
with you!

© It is important to refill your child’s asthma medication before it runs out.
If you need help getting refills, call your child's prescribing provider or
Dell Children's Health Plan Member Services at 1-855-921-6284.

@ Set refill reminders or automatic refills with your pharmacy, if available.
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If your child is having an asthma attack, your doctor would want to see

you right away. If you cannot contact your doctor, go directly to the
emergency room. Do not wait.
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