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Rewards for mom and baby

Dell Children’s Health Plan offers value-added services

for a healthy pregnancy and a great start for your baby,
and to thank you for being a member of Dell Children’s
Health Plan. Here are some of our value-added services for
pregnant women and new moms.

ltems marked with an asterisk (*) do not apply to
CHIP Perinate members.

@ Gift cards for prenatal visits, postpartum and
well-baby checkups™.

@ A convertible car seat for going to 6 prenatal visits
while a member of Dell Children’s Health Plan.

@ Extra dental services up to $500 each year for pregnant
CHIP members age 19 and older and STAR members
age 21 and older.

@ Doula services when pregnant and during delivery.
@ Home visits after birth to support you and your baby.*
@ A support kit and gift card incentives to quit smoking™.

@ Baby showers for pregnant members with giveaway
items for your baby.

@ Pregnancy classes to prepare for childbirth,
delivery and the postpartum period.

@ A breastfeeding support kit including information and
items to help you breastfeed.

@ A special self-care book with tips on caring for yourself
and your baby.

@ Fresh food, fruit, vegetables or prepared meals
delivered after having your baby*.

@ A newborn care kit for members who are pregnant or
delivered in the last 60 days.

@ Help getting a ride to the doctor and pregnancy or
birthing classes, and other locations like WIC offices.

This is not a complete list of all Dell Children’s Health Plan's
value-added services, or limitations and restrictions.

For a full list and description, including limitations and restrictions,
see your September 1, 2023 member handbook or call Member
Services at 1-855-921-6284 (TTY 7-1-1).

Delivering information
for your pregnancy and baby
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Prenatal checklist
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Find an OB/GYN to provide
prenatal care.

Schedule a prenatal visit within
42 days of joining the plan.

Ask your doctor if you need a
cervical cancer screening.

Complete a health risk
assessment.

If you think you may have

a high-risk pregnancy, call
Service Coordination for more
information about the Special
Delivery program.

Apply online for WIC at
texaswic.org.

Postpartum checklist
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Schedule a follow-up visit with
OB/GYN within 7 to 48 days
after delivery.

Schedule well-baby visits and
ensure my baby has all vaccines.

Make sure my baby is enrolled
in Medicaid or CHIP.

Follow up on my Medicaid or
CHIP benefits.
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Special Delivery
pregnancy service
coordination program

If you think you may have a high-risk
pregnancy, we can help! Service coordinators
can help you get all the services you need
during and after your pregnancy. Call Service
Coordination for more information and to
complete a screening at 512-324-3015 or
1-844-564-5212.

Special Delivery
program
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In addition to this quarterly newsletter,
we will also send you booklets during your
pregnancy and after you have your baby.

Visit our Special Delivery program
website for even more helpful information
and resources at your fingertips! Go to
delichildrenshealthplan.com or scan the
QR code to check it out! Bookmark this
webpage so you have it handy during and
after your pregnancy.
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Dell Children's Health
Plan offers online
childbirth classes from
Any Baby Can at no cost
for pregnant members!

This 4-week series teaches you what you
need to know about pregnancy, labor, birth
and newborn care. Go to anybabycan.org to
register, find dates and get more information.
Classes are available in English and Spanish.
Restrictions and limitations may apply.
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Resources for pregnant women and new moms

e For health and nutrition help for pregnant women and young children, visit texaswic.org
or call 1-800-942-3678.

» To find a WIC provider, go to hhs.texas.gov/providers/wic-providers.
e For information all about breastfeeding, visit breastmilkcounts.com.
e For 24/7 breastfeeding help, call the Texas Lactation Support Hotline at 1-855-550-6667.

e For information about maternal health warning signs both before and after you have your baby,
visit Hear Her Texas at dshs.texas.gov.

e The Healthy Texas Women and Healthy Texas Women Plus programs have free or affordable
women's health and family planning services. Go to healthytexaswomen.org for information and to see
if you are eligible.

e Call the Dell Children’s Health Plan 24-hour Nurse HelpLine for health advice anytime at 1-855-712-6700.

e (all Service Coordination at 512-324-3015 or 1-844-564-5212 to get all the services you need during and
after your pregnancy or to complete a screening if you think you may have a high-risk pregnancy.

Breastfeeding in public

It's normal to feel nervous at first. The more you nurse in public, the more comfortable you will feel!
Here are some tips:

* Wear layered shirts you can easily adjust.

» Bring a light blanket if you would like extra privacy.

» Find a breastfeeding support group and practice around other moms.

e When talking to people while nursing, keep eye contact with them so they know it's OK to look at you.

 |f you are by yourself, focus on your baby's eyes to remind yourself of the great job you're doing!

As a member of Dell Children's Health Plan, you get a breastfeeding support
kit and more! See your member handbook for details.

Texas law protects a mother's right to breastfeed in public in whatever way is most comfortable for her and
her baby. Texas law states, “A mother is entitled to breast-feed her baby in any location in which the mother
is authorized to be.” Breastfeeding in public is your legal right and most moms breastfeed in public without
an issue. Your local WIC office can give you a pocket-sized card that explains this law. You can share this with
anyone who approaches you.

Source: texaswic.org

Cooler weather is on the way! Make sure you get your flu shot every year.

You can earn a $25 gift card for getting a flu shot. See your member handbook for details.
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Fill out a health risk assessment today!

Tl

_@’ ..@_1 We want to get to know you!

;'l . Scan the QR code or call Service Coordination at 512-324-3015 or 1-844-564-5212
ra to complete the health risk assessment.

@ I he health risk

(]% You can find your member handbook, provider directories and our provider search tool on our
° website at DellChildrensHealthPlan.com.

Follow us on facebook.com/DellChildrensHealthPlan for a current list of events or email us at
DCHPCommunityOutreach@ascension.org. \We look forward to seeing you!






