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Member responsibility for payment

Previously your office may have received an Explanation of Payment (EOP) or Electronic Remittance Advice 
(ERA) file that displayed member liability. Pursuant to the Uniform Managed Care Terms and Conditions 
providers are prohibited from billing or collecting any amount from a Medicaid or CHIP member for 
healthcare services provided. Federal and state laws provide severe penalties for any provider who attempts 
to bill or collect any payment from Medicaid recipients for a covered service. Providers may NOT bill 
Medicaid/CHIP beneficiaries (with the exception of CHIP copays). 

Corrected EOP

You will receive a corrected EOP that shows zero member liability. This EOP will replace the original EOP. 
If you billed a Medicaid or CHIP member based on the previous EOP, you must take the following actions: 

Correct your systems based on this revised EOP to reflect zero member liability.

Immediately refund the member their money.

If you sent a member to collections, immediately withdraw that member from collections and notify  
Dell Children’s Health Plan of the member.

Corrected ERA file

A new ERA file will be generated for your office to ingest. Once you have received that file,  
it will negate the member/patient responsibility. If you billed a Medicaid or CHIP member based off of the 
previous ERA file, you must take the following actions:

Immediately refund the member their money.

If you sent a member to collections, immediately withdraw that member from collections and notify  
Dell Children’s Health Plan of the member.

Outreach to providers and members is taking place November through January. The coding that generated 
these bills in error has been corrected as of October 13, 2023 for EOPs, and October 24, 2023 for ERA files. 

If a member has received a bill (paid or not), they are instructed to call 1-855-749-7985 for assistance.  
They are advised that they should NOT pay the bill.

If you have questions, please contact Provider Relations  
at 512-324-3125, option 4, or email shpproviderservices@seton.org. 

IMPORTANT! 
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HEDIS® season starts soon!

Once again it is the time of year when we begin our Healthcare and Effectiveness Data and Information Set 
(HEDIS®) season. Dell Children’s Health Plan is pleased to announce that it has contracted with Complex 
Care Solutions (formerly Inovalon, Inc.) again this year to perform HEDIS® medical record data abstraction 
on its behalf. It is important for you to know that Complex Care Solutions (CCS) serves Dell Children’s Health 
Plan in a role that is defined and covered by the Health Insurance Portability and Accountability Act (HIPAA). 
As defined by HIPAA, CCS’s role is as a “Business Associate” of “Covered Entities,” and as such, they are 
ethically and legally bound to protect, preserve, and maintain the confidentiality of any Protected Health 
Information (PHI). Members of the CCS staff and that of our own quality team will soon be reaching out to 
retrieve a portion of your medical records for review.

This review is completed every year to support the administrative rates and reinforce the quality of care  
our members are receiving from you, our valued providers. You can expect members of CCS and DCHP to 
begin reaching out to you from early February through the end of April. Due to the timeline set by NCQA,  
HEDIS® has a short turnaround period in which to retrieve and review members’ records. Your participation 
and assistance are very important in gathering data that is valid and accurate, so our rates reflect your  
quality performance.

Under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) regulations, no special 
authorization is required for the sharing of member medical records.

Pursuant to 45 CFR §164.506, the routine form you have on file your member has signed is sufficient  
for disclosure of PHI in the further operations of healthcare.

45 CFR §164.501, also defines healthcare operations to include quality assessments and  
improvement activities.

We look forward to working with you this HEDIS® season as we continue to provide 
the best quality care to our members. If you have any further questions or concerns, 
please feel free to contact Kristine Norris, Director of Quality Management at 
kristine.norris@ascension.org.

mailto:kristine.norris%40ascension.org?subject=
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Help us identify children of migrant farmworkers

Many children of migrant farmworkers need additional assistance and personalized attention due to their 
unusual living circumstances, migratory work patterns and working conditions—all which can contribute 
to poor health. Connecting with and educating these families on the services covered by Texas Medicaid is 
crucial in making sure they receive the quality care and support they need to stay healthy.

Special attention should be paid to educating traveling farmworker families on the importance of their 
children receiving timely or accelerated Texas Health Steps medical and dental checkups prior to the family 
traveling for work.

Children of migrant farmworkers due for a Texas Health Steps medical checkup can receive their periodic 
checkup on an accelerated basis prior to leaving the area. A checkup performed under this circumstance is an 
accelerated service but should be billed as a checkup.

Performing a make-up exam for a late Texas Health Steps medical checkup previously missed under the 
periodicity schedule is not considered an exception to periodicity or an accelerated service. It is considered a 
late checkup.

To stay current on Texas Health Steps policy updates and resources, visit txhealthsteps.com.  
Information on checkup documentation is also available within Texas Health Steps Online Education modules. 
The modules are free and offer continuing education for healthcare professions.

We appreciate you identifying any possible children of migrant farmworkers as soon 
as you become aware and notifying us. If you have any questions, please contact a 
Dell Children’s Health Plan Member Advocate at 512-324-5802.

https://www.txhealthsteps.com/
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New credentialing email to check the status of your 
credentialing application

Providers are not considered participating with us until they have enrolled in Texas Medicaid and have  
been credentialed with a duly executed contract with us. At least once every three years, we will review  
and approve the credentials of all participating licensed and unlicensed providers who participate in the  
Dell Children’s Health Plan network. 

More information about the credentialing process is available at 
DellChildrensHealthPlan.com/credentialing. To check on the status of your 
credentialing application, please email TXcredentialing@ascension.org.

Help impact CAHPS results with these suggestions

Specialists, please ensure visit notes are sent to the member’s primary care provider.

Close the loop in your referral systems. Ensure patients are getting the appointments they need.

Help your patients get specialist appointments, even if you need to make them before they leave  
your office.

“Think out loud.” Let the patients know when you review notes from other providers instead  
of reading it silently.

Ensure there is availability for routine and urgent appointments.

Utilize telehealth visits.

https://dellchildrenshealthplan.com/credentialing/
mailto:TXcredentialing%40ascension.org?subject=


Provider Newsletter  •  VOLUME 2  •  ISSUE 5  •  December 2023

New on Dell Childrens Health Plan website

Training documents at DellChildrensHealthPlan.com/training

	• Enhancements to HealthX Portal

	• HEDIS® 2024 Benchmarks and Coding Guidelines 

	• HHSC CE credit course: Culturally Effective Health Care

Resources

	• Dell Children’s Health Plan Electronic Visit Verification at  
DellChildrensHealthPlan.com/electronic-visit-verification

HHSC announcements at DellChildrensHealthPlan.com/notices
HHSC has released announcements on the following topics: 

	• RSV Provider Announcement

	• Prior Authorization List Update—Effective 11/1/23

	• Vaccine Services Benefits to Change for Texas Medicaid—Effective October 1, 2023

	• New Texas Medicaid & Healthcare Partnership (TMHP) Contracts

	• RSV Season and Synagis Prior Authorization Begins For All Health Service Regions

	• Prior Authorization Criteria Addition for Qalsody Begins October 1, 2023

	• COVID-19 Vaccine and Vaccine Procedure Codes Update

	• Change in Preferred Drug List Status for the Bronchodilators Beta Agonist—Effective October 31, 2023

GoManda app helps children with 
autism develop vocabulary skills

Dell Children’s Health Plan has partnered with GoManda to  
offer their GoManda app to members with autism or speech 
delay to build vocabulary comprehension skills. The app is free 
for Dell Children’s Health Plan members under age 8. 

For more information or for an in-person training  
on the GoManda app, email  
qualitymanagement@ascension.org.

https://dellchildrenshealthplan.com/for-providers/training/
https://dellchildrenshealthplan.com/electronic-visit-verification/
https://dellchildrenshealthplan.com/for-providers/notices-plan-updates/
mailto:qualitymanagement%40ascension.org.?subject=
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Panel reports are now available on the provider portal

The provider portal has been enhanced to allow you to download and print panel reports on the portal.  
To access your panel report, go to secure.healthx.com/Provider_2022, log in and follow these steps:

Click on Eligibility  
from the top menu bar.

From the “Select Provider” dropdown, 
choose your provider number.

The Patient Roster screen will appear.  
You can search for a patient by  
entering the member ID number  
or the patient’s last name  
and date of birth, or view all patients.

To download or print a panel report,  
use the links on the lower right side  
of the Patient Roster screen.

1

2

3

http://secure.healthx.com/Provider_2022
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Provider trainings available online
The following training sessions are available for your staff to access anytime online.  
Scan the QR code or visit DellChildrensHealthPlan.com/training.

Prenatal and Postpartum Care: Screening for SDOH by Trina Mays, BSN, RN, 
CCM, CRC. Review and discuss the importance of Social Determinants of Health  
to ensure our members get the best comprehensive care available.

Potentially Preventable Admissions: Major Depressive Disorders  
by Dr. Rakel Beall-Wilkins. Review signs and symptoms of depression,  
discover mental health resources available to you and our members.

HEDIS® WCC Measure: Weight Assessment and Counseling for Nutrition and 
Physical Activity for Children/Adolescents by Trina Mays, BSN, RN, CCM, CRC. 
Prevent childhood obesity by monitoring a child’s BMI percentile.

If your staff needs training on a specific topic, please contact your 
Provider Relations liaison or call 512-324-3125, option 4 or email 
shpproviderservices@seton.org.

The provider websites are available 24 hours a day, 
7 days a week 
To verify member eligibility and benefits, request PA and check status, file claims,  
check claims status, and submit payment disputes, use our provider portal  
secure.healthx.com/Provider_2022. For other functions, such as looking up PA/notification 
requirements and finding forms, reimbursement policies, and other general information,  
visit DellChildrensHealthPlan.com/for-providers.

Questions? Call Provider Customer Services at 1-844-781-2343.

Ascension Personalized Care 2024 training sessions  
now available
These 30-minute training sessions will be a plan review of all changes for Ascension Personalized Care  
2024 plans, including information on claims, billing, authorizations, portal instructions and resources. 
Training sessions are available late through mid-January 2024. 

If you have questions or would like to register, please email Katherine Ray at 
katherine.murtaghhuerta@ascension.org.

https://dellchildrenshealthplan.com/for-providers/training/
mailto:shpproviderservices%40seton.org.?subject=
https://dellchildrenshealthplan.com/for-providers/
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