
Performance Improvement Project:  
Reducing C-sections for uncomplicated deliveries

Share with your medical providers, clinical staff, trainers, and other 
applicable office staff!

Dell Children’s Health Plan is initiating a Performance Improvement Project (PIP) for 2024 to 
reduce the rate of C-sections for uncomplicated deliveries. The current rate is 25.5%, and the goal 
is to reach 20.4% or less from January 1, 2024 to December 31, 2025.

As part of the PIP, we are introducing the following measures to help meet our goal:

Peer physician discussions to review current evidence-based clinical guidelines by email,  
call or face-to-face discussions.

Provider and patient education to increase member referrals to GALS for birthing support.

Telephonic outreach to moderate-risk members from Factor Health.

Keep an eye out for more information on this initiative in the quarterly ProviderLink newsletter.  
For questions or more information about this and other PIPs, please email  
QualityManagement@ascension.org.
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