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What to do when you are sick

Many illnesses can be treated at home or at an urgent
care or after-hours clinic. Always call your doctor or the
24-hour Nurse HelpLine for advice first.

Here are some tips for home care of common illnesses
during pregnancy:

For nausea and vomiting:

e Eat frequent small meals that are easy to digest.

e Drink water or Pedialyte to stay hydrated.

For upper respiratory infections (cold/flu):

e Try saline nasal sprays to help with congestion

e For sore throat, suck on ice chips, drink warm tea or
gargle with warm salt water.

For fever:

e Drink plenty of water and other cold, clear drinks
or Pedialyte to cool down and stay hydrated.

e Call your doctor before taking acetaminophen
(Tylenol) for fever.

Delivering information
for your pregnancy and baby

When you are sick and
need advice, here's what to do:

@ call the doctor. Even if the doctor's
office is closed, someone will call
you back to tell you what to do.

e Call the 24-hour Nurse HelpLine
at 1-855-712-6700. You can talk
to a nurse for advice or help finding
care anytime.

e Go to an urgent care or
after-hours clinic. You can find
one near you in the insert or at
DellChildrensHealthPlan.com.

@ The emergency room is for
emergencies only. You should only
go to the emergency room if you
are told to or if you are having a
medical emergency.

Do you have a high-risk pregnancy?

Our Special Delivery pregnancy program connects members with high-risk pregnancies to the service
coordination team to ensure you get the best care possible during your pregnancy.

We can help connect you with doctors, resources, education, benefits and value-added services during your
pregnancy and the postpartum period. For more information call toll-free 1-844-564-5212 (TTY 7-1-1).
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Scan the QR code or visit DellChildrensHealthPlan.com/special-delivery for resources
and information about pregnancy, delivery, postpartum and baby care.

@)=



DellChildrensHealthPlan.com

Your opinion matters and we need your help!

Dell Children's Health Plan wants to hear from you! Every year, we send a survey to some of our members
to get feedback on your health care services. When you answer questions on the survey, you are letting us
know how well we take care of you. If you are randomly chosen to get the survey, you will be able to complete
it through the mail, by phone or online. We want you to complete it in the way that works best for you!

Your answers help us make changes that improve care for you and for others who use Dell Children’s Health
Plan for their Medicaid coverage. We need you to tell us what problems you've had when using your Medicaid

so we can fix them.

Some of the questions ask about the care you get from your doctor. Do they have an appointment available
when your child needs care? Do they take time to listen to you? Did you feel the staff was sensitive to your
cultural needs? Other questions ask you about your health plan. Were forms from the health plan easy to
fill out? Was it easy to get special medical equipment for your child if they needed it?

Press Ganey helps us send out this survey so you may see their name on the envelope. It will take less than
20 minutes to complete. We know your time is valuable, and we appreciate your feedback!

Giving Austin Labor Support (GALS)
delivers a positive birth experience

Dell Children’s Health Plan has partnered with GALS to help you
have a positive, healthy birth experience. When you sign up

with GALS, you can work with a trained doula or birth worker for
added support before, during and after pregnancy. GALS doulas
provide a strong relationship to help you make the best decisions
for you and your family. GALS also ensures that no mother will
deliver their baby alone.

Visit givingaustinlaborsupport.org for more information about
the services GALS offers. If you want to sign up, click on “Request
a doula” and complete the form. This is a free benefit for you as a
member of Dell Children's Health Plan.
"\ 100% of GALS clients felt that GALS made an
extremely positive impact on their birth!

Here's what women are saying
after working with GALS doulas
to have their baby:

She was there to ask the right
questions when | was having
contractions. | felt she knew
exactly what | was expecting and
she accomplished it perfectly.

Everything was very helpful from
the first meeting with my doula.
She was very knowledgeable,
she understood exactly my birth
plan and she followed it. She was
amazing at keeping up in the
process of my labor.
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Get rewarded for the flu vaccine!

Dell Children's Health Plan offers rewards for eligible members who get their flu shot. Children ages 6-24
months get a $25 allowance for over-the-counter medications for getting the full series of flu vaccine.
Members ages 3 or older get a $25 gift card each year for getting a flu vaccination. Restrictions and
limitations may apply. See your member handbook or visit DellChildrensHealthPlan.com for more information.

Dell Children's Health Plan
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Where to get care

If your doctor’s office is closed
and you need care within

24 hours, you can go to an urgent
care center or after-hours clinic.
You can get care for common
illnesses like fevers, colds or flu,
stomach problems, sinus
problems, earaches or urinary
tract infections, and injuries like
strains, burns, cuts, bites

or sprains.

For the most current list of

our network providers, visit
DellChildrensHealthPlan.com
and select “Find a Doctor. If you
are not sure where to get care,
call our 24-hour Nurse HelpLine
at 1-855-712-6700 (TTY 7-1-1)
to talk to a nurse.

Do you know
your member
rights and
responsibilities?

You can find your member rights
and responsibilities online at
DellChildrensHealthPlan.com
or in your member handbook.

If you need a copy of your
member handbook or if you
have questions about how your
health plan works, please call
Member Services at
1-855-921-6284.

Provider directories and member
handbooks, newsletters and other
resources are available online at
DellChildrensHealthPlan.com.

Check out
the Notice
of Privacy
Practices online

This document tells you how
and when we use or share your
health information. You can
find the Dell Children’s Health
Plan Privacy Practices online at
DellChildrensHealthPlan.com
or in your member handbook.

If you need a copy of your
member handbook or if you
have questions about how we
use your health information,
please call Member Services at
1-855-921-6284.

You can now get your COVID-19 vaccine at your pharmacy
Make sure to go to a pharmacy that takes Dell Children’s Health Plan. You should bring your Dell Children's

Health Plan ID card and Your Texas Benefits Medicaid ID card, if you have one, to the pharmacy. You do not
need a prescription for the vaccine. Be sure to tell your doctor you had the vaccine and when you had it. If you
have questions about the vaccine, ask your doctor or pharmacist.
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What to do if you get a bill from your doctor

Members with Medicaid/CHIP should never get a bill for healthcare services. If you have Medicaid/CHIP
and get a bill from a doctor or other health care provider, please call 1-855-921-6284 (TTY 7-1-1).

Please have the bill ready when you call. If you have CHIP, you should only pay for copays if they apply for
your family. Copay amounts are listed on the front of your Dell Children’s Health Plan ID card. If you get a bill
from a doctor or other health care provider for something else, please call 1-855-921-6284 (TTY 7-1-1).

Follow us on facebook.com/DellChildrensHealthPlan.
For a current list of events visit us online at DellChildrensHealthPlan.com.






