
It’s survey time, and Dell Children's Health Plan wants to 
hear from you! You may get a member survey in the mail. 

Please fill it out by mail, online or by phone. 

Your feedback is important to us!

Es hora de dar tu opinión y Dell Children's Health Plan 
quiere escuchar de tí. Es posible que reciba una encuesta 

para miembros por correo. Por favor complétala por 
correo, en línea o por teléfono. 

¡Tus comentarios son importantes 
para nosotros!
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Member surveys coming soon

Beginning mid-February, random Dell Children’s Health Plan members will receive the 2024 
Consumer Assessment of Healthcare Providers and Systems (CAHPS) survey in the mail from SPH 
Analytics/PressGaney.

The CAHPS survey asks about patients’ experiences with healthcare providers and about their 
experiences with health plans and related programs over the past 6 months.

We encourage all providers to mention this survey and the importance of completing it to their  
Dell Children’s Health Plan patients. The feedback provided helps us—and you—improve the 
services offered to patients. Recipients may respond to the survey by mail, phone or online, and the 
survey is anonymous. 

The results and strategies to improve scores based on those results will be shared with providers 
after the survey closes this summer.

If you would like more information about the survey,  
please email QualityManagement@ascension.org. 
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