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EVV Visit Maintenance Unlock Request Update

Background:

HHSC will have an effective date of the EVV Visit Maintenance Unlock Request (VMUR) update
to the EVV webpage on Dec. 22.

Key Details:

Updated VMUR Templates

HHSC published EVV VMUR templates for Program Providers and FMSAs (Excel) and for CDS
Employers (Excel), on the EVV webpage.

The EVV Vendor System drop-down list has been updated to reflect the current EVV vendor
system, HHAeXchange.

The new email address to send VMURs to HHAexchange is: txpayervmur@hhaexchange.com

Resources:
● EVV Visit Maintenance Unlock Request for Program Providers and FMSAs
● EVV Visit Maintenance Unlock Request for CDS Employers

https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-visit-maintenance-unlock-request.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-visit-maintenance-unlock-request-cds-employers.xlsx
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/evv/evv-visit-maintenance-unlock-request-cds-employers.xlsx
mailto:txpayervmur@hhaexchange.com
https://www.dropbox.com/scl/fi/jituunb6xxvdbhcycgvot/Unlock-Request-Form-Program-Providers-and-FMSAs.xlsx?rlkey=2j4jsh2t1b05uzb65qv1er1uq&dl=0
https://www.dropbox.com/scl/fi/kigfqtrn0ku560rqe2krm/Unlock-Request-Form-CDS-Employers.xlsx?rlkey=itum3alsmm65jfmxldt87su2t&dl=0

