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Important plan updates

Overview

Several changes have been implemented this month, both from Dell Children’s Health Plan and
the Health and Human Services Commission, including changes to prior authorization,
enhancements to payment processing, and an extension of coverage for pregnant women.

Enhanced payment processing

We have enhanced the payment processing system. There are no changes or disruptions to the
payment process from the provider perspective.
e You will see line-level interest on EOPs by claim instead of a consolidated interest
amount.
e View the claim/payment data and check image (when appropriate) by searching by claim
number or another reference—DOB/patient information and DOS, or check number.

Provider portal now includes prior authorization platform

Recently, we made some changes to our authorization process. The prior authorization process
is now within the provider portal to streamline prior authorization intake. Clicking on the
Authorization button in the provider portal will take you to a new screen to submit and manage
prior authorizations.
e Access the provider portal to submit or manage prior authorizations at
https://secure.healthx.com/Provider_2022.
o Sign on to the provider portal.
m Users of the portal must be tied to a provider TIN or re-register for portal
access.
e To access prior authorizations, click “Authorizations” on the top menu bar to be taken to
the prior authorization portal within the provider portal.


https://secure.healthx.com/Provider_2022

In the prior authorization portal, you can:
o Submit a new authorization request
View requests for your patients
View an interactive dashboard showing the status of all new prior authorizations
Search for an existing authorization
Communicate directly with the Utilization Management team

o O O O

Watch the training video to learn how to manage prior authorizations for medical, surgical and
behavioral health inpatient and outpatient services in the portal.

Prior authorization list update

Prior authorization lists effective January 1, March 1 and April 1 are available online.

12-month continuous coverage for pregnant women

Effective March 1, 2024, the Health and Human Services Commission is extending coverage for
pregnant CHIP and STAR Medicaid members (excludes CHIP-P). Pregnant women now get 12
months of continuous coverage after giving birth.

Pregnant women should be encouraged to:

e Check YourTexasBenefits.com to see when their benefits will end. If the member was
pregnant and lost coverage after giving birth, the number of months they are covered will
depend on the baby’s birth date.

e Get an annual well woman exam or postpartum checkup.

Telemedicine and telehealth delivery of behavioral health Medicaid
benefits education now available

The Health and Human Services Commission (HHSC) implemented changes to the permanent
delivery of some of the behavioral health Medicaid benefits by synchronous audiovisual or
synchronous telephone (audio-only) technology, effective September 1, 2022.

HHSC created an educational video on the Texas Medicaid & Healthcare Partnership’s (TMHP's)
YouTube channel and TMHP’s Learning Management System (LMS). Additionally, HHSC created
two infographics outlining the changes that are also posted to TMHP’s LMS. This information is
available as of February 2, 2024.

If you have any questions, please contact Provider Relations at 1-855-781-2343 or

email shpproviderservices@seton.org.


https://site-111702.bcvp0rtal.com/?videoId=6345067836112
https://dellchildrenshealthplan.com/for-providers/prior-authorization/
https://www.yourtexasbenefits.com/
https://www.youtube.com/watch?v=PlgZqyvHbUo
http://youtube.com/c/TexasMedicaidHealthcarePartnership
https://tmhp.exceedlms.com/student/home/welcome_page
https://learn.tmhp.com/
mailto:shpproviderservices@seton.org

