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What to do when your child is sick
It’s cold and flu season, and it can be hard to know what to do when  
your child gets sick. Often, colds and the flu can be treated at home.  
Here’s some information to help you know what to do when your child  
has a cold, the flu or a fever.

Tips for treating a cold or the flu at home
Cold and flu symptoms usually last 1 to 2 weeks. A cough can stick around for up to 3 weeks.  
Symptoms usually peak between 3 to 5 days after symptoms start. If your child is not feeling better after  
2 weeks or symptoms worsen, you should make an appointment to see the doctor. If you don’t have  
a doctor, call us today at 1-855-921-6284 and we can help you find one. 

Remember to follow the instructions from the doctor or nurse. To treat colds or the flu at home, you can:

•	 Try saline nasal sprays to ease nasal congestion. 

•	 Ask your child’s doctor before giving your child any over-the-counter medicines. 

•	 Make sure your child gets lots of rest. 

•	 Try honey for children over 1 year old. Honey can settle a cough down and is helpful to give a child at night 
before bed. Do not give honey to a child under 1. 

•	 You can use a humidifier in your child’s room. A humidifier helps manage cough and cold symptoms by 
keeping the airway moist. 

Tips for treating fever at home

Fevers can be scary, especially in children or if your child is pregnant. Often a fever doesn’t need to be 
treated in an emergency room. A fever is when your temperature is 100.4F or higher. When your child has 
a fever, they may have cold hands, have body aches, not want to eat, and feel tired. To treat fever at home, 
you can:

•	 Give water or Pedialyte to replace fluids lost through sweating with fever. For an infant, breastmilk or 
formula is fine and all that is usually needed.

•	 Check with your doctor to see if you can use ibuprofen (Advil or Motrin) or acetaminophen (Tylenol) to 
help reduce the fever. The correct dose for these medicines depends on your child’s weight. Don’t use 
ibuprofen in children younger than 6 months old. Never give aspirin to a child under age 18. 

If you don’t know what to do when your child gets sick, you can call the  
Dell Children’s Health Plan’s Nurse HelpLine at 1-855-712-6700.

How do I find an urgent care or after-hours clinic near me?

You don’t need a referral or an appointment to go to an urgent care or after-hours clinic. Just make sure 
they take Dell Children’s Health Plan. See the insert in this newsletter for more information on what to do 
and to find urgent care and after-hours clinics near you. Make sure to follow up with your child’s doctor 
after going to an urgent care or after-hours clinic.
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It’s flu season—time to get a flu vaccine!
The Center for Disease Control (CDC) recommends a yearly flu vaccine as the first and most important step in 
protecting against flu viruses. Take everyday preventive actions that are recommended to reduce the spread  
of flu.

•	 Avoid close contact with people who are sick.

•	 If you are sick, limit contact with others as much as possible to keep from infecting them.

•	 Cover coughs and sneezes.

•	 Cover your nose and mouth with a tissue when you cough or sneeze. Throw the tissue in the trash after 
you use it.

•	 Wash your hands often with soap and water. If soap and water are not available, use an alcohol-based 
hand rub.

•	 Avoid touching your eyes, nose, and mouth. Germs spread this way.

•	 Clean and disinfect surfaces and objects that may be contaminated with viruses that cause flu.

Source: Preventive Steps | CDC

To help avoid trips to the urgent care for the flu, make sure your child 
gets a flu shot every year. Members get a $25 reward for getting an 
annual flu shot. Restrictions and limitations apply. See your member 
handbook for more information.
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Your voice is important to us!
We want to hear your opinions, experiences, barriers and ideas!  
The Member Advisory Group (MAG) gives you a chance to tell us about how  
we can make Dell Children’s Health Plan work better for you.  
Dell Children’s Health Plan members also get a $25 gift card for attending.  
If you would like to join the Member Advisory Group, please send an email to 
DCHPCommunityOutreach@ascension.org and tell them you want to be a 
part of the Member Advisory Group!

Service Coordination can help  
manage your condition
We can help if you have diabetes, depression, asthma or any other condition 
that requires special care. We also offer value-added services to help you 
manage these conditions. 
Scan the QR code or call Service Coordination at 512-324-3015  
or 1-844-564-5212 to complete the health risk assessment  
and for more information.

Let’s go to the movies!
Join us for Kung Fu Panda 4 on Saturday, March 9 at 10:00 a.m. at AMC 
Lakeline 9 on 11200 Lakeline Mall Blvd. Cedar Park, TX 78613.  
RSVP by March 1 by phone at 512-324-DCHP (3247) or email 
DCHPCommunityOutreach@ascension.org. Please include the  
member’s name, member ID number and mailing address when you RSVP. 

Do you need an interpreter?
We can help in many different languages and dialects, including Spanish.  
If you need help talking to your doctor in your native language, you can get  
an interpreter over the phone or in-person at no cost.  
If you need an interpreter, call Member Services at 1-855-921-6284  
at least two days before your appointment.



Member advocates are here to help you!
Member advocates can help you with problems you may have getting health care services, problems or if you 

have a complaint. Just call 1-855-921-6284 and ask to talk to a member advocate.
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Member resources are available online.  
View, download or print the most current provider directories and member handbooks 
online at DellChildrensHealthPlan.com/for-members. You can also get these materials in 
another language or format by calling Member Services at 1-855-921-6284. 

Follow us on facebook.com/DellChildrensHealthPlan. For a current list  
of events visit us online at DellChildrensHealthPlan.com. 




