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Updates to HHAeXchange Training Resources
for EVV Program Providers and FMSAs

Background:

HHAeXchange has updated its training resources available for Electronic Visit Verification
(EVV) program providers and financial management services agencies (FMSAs) that use the
HHAeXchange Portal as their EVV system.

Email questions to HHAeXchange.

Key Details:

The updated training resources, located on the HHAeXchange webpage, include:

e HHAX Provider Portal FAQs (PDF)
e HHAX EVV Aggregation Transaction Manager Rule Holds and Resolutions (PDF)

Additional Information:

For more information, or to view additional HHAeXchange resources, refer to Texas Medicaid
& Healthcare Partnership’s (TMHP) published Updates to HHAeXchange EVV Training
Resources Now Available, on the TMHP EVV webpage.

Email questions to HHAeXchange.

Contact:

e For more information, contact Dell Children’s Health Plan Provider Relations at
1-844-781-2343 or shpproviders@seton.org.
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