
Special Delivery program for high-risk pregnancies

Our Special Delivery pregnancy program connects people with high-risk pregnancies  
to the service coordination team to ensure you get the best care possible during  
your pregnancy. 

Scan the QR code OR visit the Special Delivery program website at  
dellchildrenshealthplan.com/special-delivery for more information.

Hey mom! You’re still covered!
Starting March 1, 2024, the Health and Human Services Commission extended benefits for  
postpartum care. You get the same CHIP or STAR benefits you had when you were pregnant for 12 months 
of continuous coverage!* 

Make sure to:

	• Check YourTexasBenefits.com to see when your benefits will end.

	• If you haven’t had your two postpartum exams, schedule them today.

	• Schedule a well woman exam or annual checkup.

If you recently had a baby and lost your benefits before March 1, your benefits may be reinstated.  
Check YourTexasBenefits.com to see if you’re covered and when your benefits end. You get the same 
benefits you had before, but how many months you are covered depends on your baby’s birth date. 

If you have questions, call 512-324-DCHP (3247) or email DCHPCommunityOutreach@ascension.org.

*Excludes CHIP Perinate.
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The Stork Delivering information � 
for your pregnancy and babyThe Stork

https://dellchildrenshealthplan.com/special-delivery
https://yourtexasbenefits.com/Learn/Home
https://yourtexasbenefits.com/Learn/Home
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The postpartum visit: What to expect and why you 
shouldn’t skip it
Postpartum care is crucial to make sure you’re healing after delivery, help control any negative symptoms  
and discuss family planning. The postpartum visit also provides an opportunity for your doctor to manage any 
chronic health conditions that could interfere with your baby’s health. 

After your initial visit, your doctor may suggest further postpartum care. You should have a comprehensive 
well-woman visit with your primary care doctor within four to 12 weeks after delivery.

Source: share.upmc.com/2021/11/the-postpartum-visit

Get rewarded for postpartum care

You can get a $50 gift card for your first prenatal visit in the first trimester of 
pregnancy or within 42 days of joining the health plan, and a convertible car seat for 
getting 6 prenatal visits while a member. You can also get a $75 gift card if you have 
your postpartum appointment between 7 and 84 days after giving birth. 

Restrictions may apply. See your member handbook for more details.

Service Coordinator Spotlight
Meet Arlinee, Community Health Worker!

Arlinee is originally from Puerto Rico and moved to  
San Antonio, Texas in 2018. She has a Master’s degree 
in Psychology and about 10 years of experience in care 
management. Arlinee and the rest of the team work hard  
to educate members about our Case Management program 
and how to manage their health. She also links members  
to various resources in the community that help our 
members better understand their health needs including 
physical health, mental health and social stability.

In Arlinee’s own words:

“Helping people has always been my drive—providing 
assistance, time and understanding of their situation to  
prove that we are not just a health plan—we provide a 
personal touch. Knowing you can do so much for a  
person in just one call is a rewarding experience.”
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Your voice is important to us!
We want to hear your opinions, experiences, barriers and ideas that can improve our health plan. Join us for 
our next Member Advisory Group meeting on Thursday, April 25th at 6 p.m. at Dell Children’s Medical Center 
North Campus at 9010 N. Lake Creek Pkwy., Austin, TX 78717.

Dell Children’s Health Plan members will receive a $25 gift card for attending.  
Please make sure to bring your Dell Children’s Health Plan ID card. Call 512-324-DCHP (3247) or email 
DCHPCommunityOutreach@ascension.org to let us know you’d like to join the Member Advisory Group.

Let’s celebrate baby!
Join us Sunday, May 5th from 10 a.m. to 3 p.m. Auditorium at 1345 Philomena St., Austin, TX 78723 for a 
community baby shower! All pregnant and new moms are invited to this event at no cost. You do not have 
to be a Dell Children’s Health Plan member to attend.

Now is the time to take care of you!
Dell Children’s Health Plan offers a home-delivered food benefit 
after your baby is born through GA Foods as a value-added service. 
Mothers can get 3 months of home-delivered food after your  
baby is born. You must have had a postpartum visit to receive  
all 3 food deliveries. 

Restrictions may apply. See your member handbook for more details.

Dell Children’s Health Plan offers 
online childbirth classes from  
Any Baby Can
This 4-week series teaches you what you need to know about 
pregnancy, labor, birth and newborn care.  
Go to anybabycan.org/classes to register, find dates and get  
more information. Classes are available in English and Spanish. 

Restrictions may apply. See your member handbook for more details.

https://anybabycan.org/programs/parenting-classes/


Dell Children’s Health Plan  |  Pregnancy Newsletter  •  VOLUME 2  •  ISSUE 6  •  April 2024

Follow us on facebook.com/DellChildrensHealthPlan.  
For a current list of events visit us online at DellChildrensHealthPlan.com. 

It’s survey time!
Dell Children’s Health Plan wants to hear from you! 

Each year, Dell Children’s Health Plan and PressGaney ask randomly selected members about their 
experience with our services and your doctors. You may get a member survey in the mail soon.  
Please fill it out by mail, online or by phone. Your feedback helps us improve your health care!




