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Summary
● Executive Update -

○ DCHP received URAC accreditation. The next accreditation cycle will be in August
2024 with new URAC standards (8.1)

○ Request for Proposal for STAR-Kids. DCHP is officially bidding for a new LOB. The
bid is due on 6/6/2024

○ Norman MD - finalizing contracts for offer telehealth services for all STAR & CHIP
members

○ New UM platform. Go live is 3/1/2024
○ Dr. Valadez is recruiting more members since Dr. Schwartz resigned due to

changing positions. Magellan Health Medical Director has yet to be finalized.
● PAC MAC Annual Charter Review - changes reviewed and approved
● Annual Review of Clinical Review Criteria, Clinical Practice Guidelines, and Prior

Authorizations were reviewed and approved.
● Utilization Rates, Denials, appeals, and Bed Days were reviewed and approved.
● Provider Satisfaction survey results were reviewed, discussed, and approved.

○ DCHP is addressing the areas of low response rate by providers, communication
strategies, relationship building with PR, RX issues, and Disease Management.

● Network Adequacy Report - reviewed and approved
○ Rural counties have some network gaps. DCHP continuing to reach out, and

research other plans’ networks to meet minimum standards.
● Provider call center statistics - Reviewed and approved. All metrics are being met.

Next meeting - .May 15, 2024
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