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H.B.4 Behavioral Health Services Delivered by
Synchronous Audio Visual or Telephone
Interim Guidance

Background:

HHSC is analyzing the clinical and cost effectiveness of COVID-19 Medicaid and CHIP
telehealth flexibilities to align with House Bill (H.B.) 4 (87th Regular Legislative Session, 2021)
requirements. H.B. 4 builds on Senate Bill 670 from the 86th Legislative Session which
prohibits Medicaid health plans from denying reimbursement for audio-visual telemedicine or
telehealth services solely because the service was delivered remotely.

Beginning February 1, 2022, HHSC authorizes fee-for-service providers to submit claims for
reimbursement for the following behavioral health services delivered by audio-only and audio
visual modalities as specified below. The provider notice issued will serve as interim guidance
until the policy is codified in the Texas Administrative Code (TAC) through rule and future
Texas Medicaid Provider Procedures Manual updates are finalized.

Key Details:

This guidance informs MCOs of Medicaid fee-for-service implementation of telehealth for
delivery of medically necessary behavioral health services in alignment with H.B. 4
requirements.

Additional Information:

Audio-Visual Behavioral Health Modalities

Effective February 1, 2022, HHSC authorizes Medicaid providers to submit claims for
reimbursement of the following services by synchronous audio-visual technology:

Description of Service Procedure Codes

Screening, Brief Intervention and Referral to 99408, G2011, HO049
Treatment (SBIRT) Services




Substance Use Disorder — Assessment and
Counseling Services

HO0001, HO004, HO005

Health and Behavior Assessment and
Intervention (HBAI) Services

96156, 96158, 96159, 96164, 96165,
96167, 96168

Telephone (Audio-Only) Behavioral Health Modalities

Effective February 1, 2022, HHSC authorizes Medicaid providers to submit claims for
reimbursement of the following services by synchronous telephone (audio-only) technology:

Description of Service

Procedure Codes

Screening, Brief Intervention and Referral to
Treatment (SBIRT) Services

99408, G2011, HO049

Health and Behavior Assessment and
Intervention (HBAI) Services

96156, 96158, 96159, 96164, 96165,
96167, 96168

For all of the behavioral health services listed above, per standards of care, the service
modality must be clinically appropriate, safe and agreed to by the person receiving services or
the legally authorized representative (LAR). Providers must defer to the needs of the person
receiving services, allowing the mode of service delivery to be accessible, person and family
centered, and primarily driven by the person’s choice and not provider convenience.

HHSC encourages the use of synchronous audio-visual technology over telephone audio-only
delivery of telemedicine and telehealth services whenever possible.

Resources:

January 18, 2022 - Guidance to Medicaid MCOs about Current Telehealth and Telemedicine

Requirements

January 18, 2022 - CHIP MCOs: Guidance about Telehealth and Telemedicine Requirements

For more information, contact Dell Children’s Health Plan Provider Relations at 1-844-781-2343

or shpproviders@seton.org.
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