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H.B. 4 Interim Guidance: Physical Therapy,
Occupational Therapy, Speech Therapy
Services

Background:

HHSC is analyzing the clinical and cost effectiveness of COVID-19 Medicaid and CHIP
telehealth flexibilities to align with House Bill (H.B.) 4 (87th Regular Legislative Session, 2021)
requirements. H.B. 4 builds on Senate Bill 670 from the 86th Legislative Session which
prohibits Medicaid health plans from denying reimbursement for audio-visual telemedicine or
telehealth services solely because the service was delivered remotely.

Beginning February 1, 2022, HHSC authorizes fee-for-service providers to submit claims for
reimbursement for the following physical, occupational, and speech therapies delivered by
telehealth as specified below and in the attached document. The provider notice issued will
serve as interim guidance until future Texas Medicaid Provider Procedures Manual updates
are finalized.

Key Details:

This guidance informs MCOs of Medicaid fee-for-service implementation of telehealth for
delivery of medically necessary therapies in alignment with H.B. 4 requirements.

Additional Information:

The fee-for-service provider notice reads as follows:

Note: Texas Medicaid managed care organizations (MCOs) must provide all medically
necessary, Medicaid-covered services to eligible clients. Administrative procedures such as
prior authorization, pre-certification, referrals, and claims/encounter data filing may differ
from traditional Medicaid (fee-for-service) and from MCO to MCO.

Providers should contact the client's specific MCO for details about specific services and
procedure codes that are allowed to be billed as telemedicine or telehealth modalities.

Effective February 1, 2022, HHSC will transition certain COVID-19 flexibilities to interim
guidance in alignment with H.B. 4 (87th Legislature, Regular Session, 2019). For Physical
Therapy (PT), Occupational Therapy (OT), and Speech Therapy (ST) services, the COVID-19



notice titled “Claims for Telehealth Service for Occupational, Physical, and Speech Therapy” is
ended effective January 31, 2022. This notice will serve as interim guidance for
reimbursement of PT, OT and ST services provided by synchronous audio-visual technology
until future Texas Medicaid Provider Procedures Manual handbook updates are finalized.

Details are outlined in the attached document (Synchronous Audio-Visual PT, OT, and ST
Evaluation and Treatment Telehealth Services and Procedure Codes) due to space limitations.

For more information, call the TMHP Contact Center at 800-925-9126.

Resources:

Synchronous Audio-Visual PT, OT, and ST Evaluation and Treatment Telehealth Services and
Procedure Codes (Attached)

January 18, 2022 Guidance to Medicaid MCOs about Current Telehealth and Telemedicine
Requirements

January 18, 2022 CHIP MCOs: Guidance about Telehealth and Telemedicine Requirements

For more information, contact Dell Children’s Health Plan Provider Relations at 1-844-781-2343
or shpproviders@seton.org.
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