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EVV Take Action Now: Onboard with
HHAeXchange

Background:

To remain compliant with EVV requirements, program providers and financial management
services agencies (FMSAs) transitioning to HHAeXchange or who have recently enrolled to
provide personal care services (PCS), must complete onboarding and system user training
before Oct. 1.

Summary of Request:

1. Submit the HHAeXchange Provider Onboarding Form.
2. Register and attend HHAeXchange System User Training.

Additional Information:

Program providers and FMSAs providing PCS who do not onboard with HHAeXchange before
Oct. 1, may be unable to record visits. Claims submitted without an EVV visit will be denied.
Program providers and FMSAs who will be new to EVV, due to the Cures Act Home Health Care
Services implementation, must submit the HHAeXchange Provider Onboarding Form by Oct.
31. However, it's recommended to complete the form as soon as possible to be able to practice
using EVV before the Jan. 1, 2024, implementation.

Resources:
Email HHAeXchange for onboarding or system user training questions.

Contact:
For more information, contact Dell Children’s Health Plan Provider Relations at 1-844-781-2343
or shpproviders@seton.org.


https://www.cognitoforms.com/HHAeXchange1/TexasProviderOnboarding
https://www.hhs.texas.gov/provider-news/2023/08/30/evv-hhaexchange-users-must-register-complete-system-user-training
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification/21st-century-cures-act#:~:text=The%2021st%20Century%20Cures%20Act,receive%20reduced%20federal%20Medicaid%20funding.
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/electronic-visit-verification/21st-century-cures-act#:~:text=The%2021st%20Century%20Cures%20Act,receive%20reduced%20federal%20Medicaid%20funding.
https://www.cognitoforms.com/HHAeXchange1/TexasProviderOnboarding
mailto:TXsupport@hhaexchange.com
mailto:shpproviders@seton.org

