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Guidance to Medicaid MCOs about current

Telehealth and Telemedicine Requirements

Background:

Senate Bill (S.B.) 670 (86 Legislature, Regular Session, 2019) made statutory changes to the ™
Medicaid telemedicine and telehealth services benefit and increased the managed care
organizations’ (MCOs’) flexibility to provide teleservices. These changes took effect
September 1,2019. Please see the MCO notices from August 22, 2019, March 9, 2020, and
March 11, 2020.

House Bill (H.B.) 4 (87 Legislature, Regular Session, 2021) makes additional changes to ™"
statute and requires the Texas Health and Human Services Commission to establish policies
and procedures to improve access to care under the Medicaid managed care program by
encouraging the use of telehealth services, telemedicine medical services, home
telemonitoring services, and other telecommunications or information technology.

Key Details:

The purpose of this notice is to inform MCOs that HHSC is currently in the process of
implementing H.B. 4 (87 -R), which requires HHSC to ensure Medicaid recipients, CHIP
enrollees, and other individuals, regardless of whether receiving benefits through a managed
care delivery model or another delivery model, have the option to receive services as
telemedicine medical services, telehealth services, or otherwise using telecommunications or
information technology. As required by H.B. 4, HHSC will be proposing rules regarding the use
of telecommunications or information technology to conduct managed care assessments
and service coordination. The rules are forthcoming in 2022.

This notice also serves to remind MCOs of their responsibilities to continue to provide access
to teleservices through implementation of key provisions of S.B. 670 (86 -R), including:

e MCOs cannot deny reimbursement to network providers for a covered health care
service or procedure solely because it was delivered remotely via telemedicine or
telehealth;

e MCOs cannot deny or reduce reimbursement for a covered health care service or
procedure based upon the network provider’s choice of platform; and

e MCOs must ensure that telemedicine and telehealth services promote and support
patient-centered medical homes.



HHSC encourages MCOs to improve access to care under the Medicaid managed care
program through the use of telehealth services, telemedicine medical services, home
telemonitoring services, and other telecommunications or information technology.
Resources:

August 22, 2079 MCO Notice: Implementation of S.B. 670 to Impact MCOs March 9, 2020
MCO Notice: Reminder to MCOs about Flexibility to Provide Teleservices March 11, 2020

MCO Notice: Clarification to MCOs about Flexibility to Provide Teleservices

For more information, contact Dell Children’s Health Plan Provider Relations at 1-844-781-2343
or shpproviders@seton.org.
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