X

Y4

dell children's
Health Plan

07/03/2023
Authorization Expectations

Background:

HHSC posted a solicitation for EVV System Management Services and selected Accenture
State Healthcare Services LLC for this contract. Accenture is partnering with HHAeXchange to
provide a new, single EVV vendor system.

As stated in the EVV notice posted on May 5, users of the current EVV vendor systems
(DatalLogic/Vesta or First Data/AuthentiCare) must transition to HHAeXchange or receive
approval as an EVV Proprietary System Operator by Oct. 1, 2023.

HHSC does not want to add additional burden on the users; therefore, HHSC is instructing the
MCO to provide providers and FMSAs with authorizations in a timely manner.

Key Details:

MCOs must ensure ongoing provider updates on Prior Authorization (PA) processes. Per
Uniform Managed Care Contract (UMCC) 8.1.8.1, the MCO must provide guidance to the
provider holding the PA no less than 45 Days prior to effective date of the change. If the change
is a result of a service code, procedure code, or benefit change adopted by HHSC, the MCO
must issue notice of the change by the later of: (1) 45 Days prior to the effective date of the
change, or (2) within 10 Business Days of receiving notice of the change from HHSC. MCOs
may choose to reissue PAs or publish guidance to providers on updating current PAs.
Information must be sufficient for providers to accurately bill for services. The MCO must
establish and document a plan to inform all impacted providers of the changes. The MCO must
be able to demonstrate that each impacted provider is notified of the changes within the
prescribed timeframe through broadcast messages or individual notifications. The MCO must
provide a copy of the plan and any associated notifications to HHSC upon request.

The purpose of this notice is to inform MCOs to provide timely authorizations to the providers
and FMSAs. HHSC will enforce contractual action if an MCO fails to provide authorizations
timely.

Contact:
For more information, contact Dell Children’s Health Plan Provider Relations at 1-844-781-2343
or shpproviders@seton.orqg.
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