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Clearinghouse and claims update

We recently changed clearinghouses to Smart Data Solutions (SDS) due to the attack
on Change Healthcare.

It is important to note that the Trading Partner ID and Payor ID will both remain the same.
For your convenience, the Payor ID's are:

@ 38261—Dell Children's Health Plan
© 38260—\Women's Health Plan

@ 38259—SmartHealth, Ascension Personalized Care, Theramatix, MyMichigan, TRIMEDX,
Bronson, Seton Charity

Rejections will be sent back ina 277CA/999 and/or a rejection report.

Online Provider Claims Submission Portal

If you do not have the ability to send claims electronically, you are able to use our online provider claims
submission tool. This tool allows you to manually enter claims that are then electronically submitted to ABS
for processing. Note: Registration must be completed prior to using the portal.

@ The portal URL is: Portal.SmartDataStream.us.

@ You must register first by clicking ‘Register".
@ Download the SDS Portal manual at DellChildrensHealthPlan.com/for-providers/claims.

While we have been able to process claims for a couple of weeks with SDS, we are not receiving claims from
all clearinghouses. Please connect with your vendor to determine your current clearinghouse and have them
route the payer ID to SDS.

Trading Partner SmartHealth / APC / Theramatrix / Women's Health | Dell Children’s Health
Trimedx / Bronson / Seton Charity Payer ID | Plan Payer ID Plan Payer ID

Ability 38259 38260 38261
Allscripts 38259 38260 38261
Availity 38260

VVC Holding/Athena 38260 38261

Office Ally 38260 38261
Quadex 38259 38260 38261
SSl/Claimsnet 38259 38261
DentalXSChange 38259 38260 38261

EDS 38259 38260 38261

Tesia 38259 38260 38261
Trizetto 38260

For questions regarding the SDS portal, email stream.support@sdata.us or call 855-297-4436.



https://portal.smartdatastream.us/quickclaim/servlet/quickclaim/template/ClearingHouse,Login.vm
https://dellchildrenshealthplan.com/for-providers/claims/claims/
mailto:stream.support%40sdata.us?subject=
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Vendor drug program: Prescribing process at a glance

Dell Children’s Health Plan providers
need to check if the prescribing drug is in the
Vendor Drug Program Formulary or the Preferred Drug List
at txvendordrug.com/formulary/preferred-drugs.

4 Y4 N
Vendor Drug Program Formulary The Preferred Drug List
includes program-specific (PDL) is a list of the
formularies for Medicaid preferred drugs within the
and CHIP. HHSC requires managed most commonly prescribed
care organizations to adhere to the therapeutic categories,
Medicaid and CHIP formularies. reviewed and approved
These formularies include legend by the Drug Utilization
and over-the-counter drugs. Review Board.
- AN J
If the prescribing drug

is in the Vendor Drug
Program Formulary or the
Preferred Drug List

If the prescribing drug

is not in the Vendor Drug
Program Formulary or the
Preferred Drug List

Dell Children’s Health Plan
providers can proceed with
the prescription

Dell Children's Health Plan
providers need to request a prior
authorization from Navitus

by calling 1-877-908-6023

or at txstarchip.navitus.com.

Navitus processes Dell Children’s Health Plan prescription claims for CHIP
and STAR members. Call Navitus at 1-877-908-6023 for questions related

to the formulary, the preferred drug list, billing, prescription overrides,
prior authorizations, quantity limit or formulary exceptions.

Call for committee members

You can also
check the
VDP formulary
and PDL
by scanning the
QR code below

You can also
request a prior
authorization
by scanning the
QR code below

QFE 0,

Dell Children’s Health Plan has open positions on the Provider Advisory Committee/Medical Advisory
Committee (PAC MAC) committee. If you are interested in serving Dell Children’s Health Plan in this way,

we would love to tell you more about the responsibilities and perks of the position.

Please contact Dr. Valadez at adolfo.valadez@ascension.org or your provider representative.



https://txstarchip.navitus.com/
https://www.txvendordrug.com/formulary/preferred-drugs
mailto:adolfo.valadez%40ascension.org?subject=
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Disease management programs: Referring a member

Dell Children's Health Plan helps members with chronic health conditions

Condition-specific booklets for members with ADHD, asthma, diabetes, hypertension, depression,
weight management, cervical cancer, pregnancy and more.

Special Delivery program booklets connecting women with high-risk pregnancies to the service coordination
team to ensure they get the best care possible during pregnancy. Visit the designated Special Delivery website
at DellChildrensHealthPlan.com/special-delivery for more information.

The disease management and Special Delivery booklets are mailed to members with appropriate
diagnoses every month and include tools like action plans, information about the condition and more.
Email DCHPMarketing@ascension.org if you would like copies of the disease management and Special
Delivery programs materials for your Dell Children’s Health Plan members.
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As a valued provider, you can refer patients who can benefit from additional education
and service coordination support. Call 512-324-3015 or email dchp-cm@ascension.org
to refer a member with a chronic health condition to Service Coordination.

You can also fax a Disease Management Referral Form found at
DellChildrensHealthPlan.com/for-providers/manuals-forms to 512-324-3016.

Help them get the most out of their health plan

Dell Children’s Health Plan offer value-added services and additional tools to help members manage their
health and behavioral conditions. Members can get more information in their member handbooks or at
DellChildrensHealthPlan.com/for-members.



https://dellchildrenshealthplan.com/special-delivery/
mailto:DCHPMarketing%40ascension.org?subject=
mailto:dchp-cm%40ascension.org?subject=
https://dellchildrenshealthplan.com/for-providers/manuals-forms/
https://dellchildrenshealthplan.com/for-members/
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Specialist referral support

Need help finding or scheduling a specialist referral?

Finding a specialist to refer a member to can be time consuming for even the most efficient practice. If you
have a Dell Children’s Health Plan member that needs a specialist referral, our member advocate can help!
Dell Children's Health Plan Member Advocates can:

@ Find a specialist

@ Schedule the appointment

@ Communicate directly with the member

@ Arrange for transportation to the appointment, if needed

Contact Anayanzy (Yanzy) Melendez at anayanzy.melendez@ascension.org or
512-324-5802 for help with a specialist referral for a Dell Children’s Health Plan member.

Provider relations is here to help you

When you have issues, contact your Provider Relations Liaison for assistance:

© Amber Parma. Phone: 512-324-9999 ext. 17956. Email: amber.parma@ascension.org

@ Angelica Munoz. Phone: 512-324-9999 ext. 16331. Email: angelica.munoz@ascension.org

@ Bianey Sermeno. Phone: 512-222-7443. Email: bianey.sermeno@ascension.org

Amber, Angelica or Bianey will be visiting with important Dell Children’s Health Plan updates,
educational materials, and more! Feel free to get in touch for any questions you may have regarding

your contract, credentialing, demographic updates, quality initiatives or training needs you may have.
Your Provider Relations Liaison should be notified when there are any changes to your practice including:
address changes, provider terminations, changes in hours of operation or provider roster changes.

If you don't know who your Provider Relations Liaison is, contact us for an introduction at Provider Relations
at 512-324-3125, option 4, or you can email shpproviderservices@seton.org.

Provider satisfaction survey coming soon

We heard you! The results from the last provider satisfaction survey have been analyzed and we are working
to address topics that you said are important to you, like claims payment issues, provider communication
processes, and pharmacy processes, among other issues. The next provider survey will roll out in August.
Please take a few minutes to fill out the survey to help us know what we can do better to serve you.


mailto:amber.parma%40ascension.org?subject=
mailto:angelica.munoz%40ascension.org%20?subject=
mailto:bianey.sermeno%40ascension.org?subject=
mailto:shpproviderservices%40seton.org?subject=
mailto:anayanzy.melendez%40ascension.org?subject=
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ADHD codes

Attention-deficit/hyperactivity disorder (ADHD) is one of the most common disorders affecting children.
11% of American children have been diagnosed with ADHD. Of these children, 6.1% are taking
ADHD medication.

When managed appropriately, medication for ADHD can control symptoms of hyperactivity, impulsiveness,
and inability to sustain concentration. To ensure that medication is prescribed and managed correctly,
children must be monitored by a pediatrician or primary care physician (PCP) with prescribing authority.

HEDIS Measure: Follow-Up Care for Children Prescribed ADHD Medication (ADD)

The measure evaluates the percentage of members 6-12 years of age with newly prescribed attention-deficit/
hyperactivity disorder (ADHD) medication who had at least three follow-up care visits within 10 months.

One visit is required within 30 days of when the first ADHD medication was dispensed. The two rates that
are reported are:

@ Initiation phase: percentage of members 6-12 years of age as of the Index Prescription Start Date with
a prescription dispensed for ADHD medication, who had one follow-up visit with a practitioner with
prescribing authority during the 30-day initiation phase.

@ Continuation and maintenance phase: percentage of members 6-12 years of age with a prescription
dispensed for ADHD medication, who remained on the medication for at least 210 days and who,
in addition to the visit in the initiation phase, had at least two follow-up visits with a practitioner within
9 months after the Initiation Phase.

Best Practices and Measure Tips

Timing of scheduled visits is key based on the prescription day supply to evaluate medication effectiveness,
assess any adverse effects, and monitor the patient's progress.

When prescribing a new ADHD medication for a patient:
e Schedule follow-up visits to occur before the refill is given.

e Schedule a 21-day, 60-day and 180-day follow-up visit from the initial visit before the member
leaves office.

¢ Only one of the two visits during days 31-300 may be an e-visit or virtual check-in.
e Review the treatment plan regularly and make any modifications if the patient's symptoms do not respond.
e Discuss with patients the importance of taking medication as prescribed and remaining on the medication

e Educate patients and caregivers on possible side effects and the length of time it will take for the
medication to have the desired effect.

e Send appointment reminders to ensure the patient returns



DellChildrensHealthPlan.com

Develop a tracking method for patients who were prescribed or restarted ADHD medication

Require staff to follow up with patients who miss or cancel their appointment

Consider telehealth appointments if in-person visits are not available

Consider the parent’s work schedule as a barrier to the visit, and offer extended evening or weekend hours

Follow Up Visits

Follow-up visits can be captured in several ways.
e Face-to-face office visits

e Telehealth visits

e Telephone calls, e-visits, or virtual check-ins are not paid but can be coded on a claim to capture the visit
for the HEDIS measure (after the first 30-day visit)

There are no chart reviews for this measure. Only office visits, telemedicine visits, phone calls or virtual
check-ins submitted via a claim will be captured. This is an NCQA requirement.
ADHD Medications

e CNS Stimulants: dexmethylphenidate, dextroamphetamine, lisdexamfetamine, methylphenidate,
methamphetamine

¢ Alpha-2 receptor agonists: clonidine, guanfacine

¢ Misc. ADHD medications: atomoxetine

New CE credit: immunizations

Texas Health and Human Services has online Texas Health Steps CE courses for providers Texas Health Steps
offers a robust catalog of free CME courses to providers and other healthcare professionals. The free online
courses are developed by physicians and are accredited.

CE/CME: Immunization

The goal of this module is to equip Texas Health Steps providers and other interested health-care
professionals to apply the CDC Advisory Committee on Immunization Practices (ACIP) immunization
schedules and recommendations, counsel parents about immunizations and employ best practices for
vaccine administration, storage and handling and reporting.

Go to txhealthsteps.com/675-immunization to view the full course catalog and enroll in a course.



https://www.txhealthsteps.com/675-immunization
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Members can call the Dell Children's Health Plan 24-hour
Nurse HelpLine anytime to talk to a nurse

We provide a 24-hour Nurse HelpLine service with clinical staff to provide triage advice, referral (if necessary)
and make treatment arrangements for our members. The service is available 24 hours a day, 7 days a week,
365 days a year. Members can call 1-855-712-6700 (TTY 7-1-1) to speak with a nurse who can answer health
care questions and help members get the care they need. The staff has access to qualified behavioral health
professionals to assess behavioral health emergencies.

Provider trainings available online

The following training sessions are available for your staff to access anytime online.
Scan the QR code or visit DellChildrensHealthPlan.com/training.

Prenatal and Postpartum Care: Screening for SDOH by Trina Mays, BSN, RN,
CCM, CRC. Review and discuss the importance of Social Determinants of Health
to ensure our members get the best comprehensive care available.

Potentially Preventable Admissions: Major Depressive Disorders
by Dr. Rakel Beall-Wilkins. Review signs and symptoms of depression,
discover mental health resources available to you and our members.

HEDIS® WCC Measure: Weight Assessment and Counseling for Nutrition and
Physical Activity for Children/Adolescents by Trina Mays, BSN, RN, CCM, CRC.
@ M Prevent childhood obesity by monitoring a child’'s BMI percentile.

If your staff needs training on a specific topic, please contact your Provider Relations
liaison or call 512-324-3125, option 4 or email shpproviderservices@seton.org.

The provider websites are available 24 hours a day,
—— 7 days aweek

To verify member eligibility and benefits, request PA and check status, file claims,

check claims status, and submit payment disputes, use our provider portal
secure.healthx.com/Provider_2022. For other functions, such as looking up PA/notification
requirements and finding forms, reimbursement policies, and other general information,

visit DellChildrensHealthPlan.com/for-providers.

Questions? Call Provider Customer Services at 1-844-781-2343.


https://dellchildrenshealthplan.com/for-providers/training/
mailto:shpproviderservices%40seton.org.?subject=
https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=65556d89-4220-410d-b9c7-20af61efdcc9&serviceid=9b87c3b9-8463-4282-8307-71df46aa2060
https://dellchildrenshealthplan.com/for-providers/



