
ER Diversion education materials are now available!
Dell Children’s Health Plan was challenged by the Texas Ascension market to reduce potentially 
preventable ER visits 7.5% for FY26. For our Health Plan 3M measures we are targeting to meet a 0.9 A/E 
ratio for potentially preventable visits (PPV). For the HEDIS measures we are targeting to be in the 75th 
percentile or better for asthma medication refills (AMR). To meet this goal, a multichannel campaign was 
designed to educate members and supply providers with education tools to help reduce ER visits,  
focusing on visits for upper respiratory infections/fever and asthma exacerbations. The campaign will run 
August 2024 through March 2025. Materials available include:

Prescription pads for after-visit  
care instructions

Asthma action plans you can fill  
out with your patients with asthma

Dosage charts with instructions on how to  
administer acetaminophen/ibuprofen  
for fever at home, come care tips  
and how to know when a fever is an emergency

Panel reports on:

	◦ High utilizers for fever/URI

	◦ ER visit with asthma diagnosis

	◦ List of patients with asthma who haven’t refilled asthma medications

Member initiatives include general education in newsletters, by mail, text and email, and targeted  
diagnosis-specific communications for members admitted to the ER for URI/fever or asthma exacerbations  
or initial diagnosis. 

A website for this initiative with health information and advice on what to do for URI/fever and asthma, 
including tips to avoid the ER, a list of urgent care locations and an interactive map. 

To view the website, go to DellChildrensHealthPlan.com/what-to-do-when-sick.

Provider Relations liaisons will be delivering these materials to providers in upcoming visits. If you need 
materials, contact Provider Relations at 1-855-781-2343 or email shpproviderservices@seton.org.

What to do when you or your child has a fever
Fevers can often be treated by your doctor, at home 
or at an urgent care or after-hours clinic instead of the 
emergency room. Here’s what you should do:

• Call the doctor. Even if the doctor’s office is closed, 
someone will call you back to tell you what to do.  
If you don’t have a doctor, call us today at  
1-855-921-6284 and we can help you find one. 

• Call the 24-hour Nurse HelpLine at  
1-855-712-6700 for advice or help finding  
care anytime—day or night—and on holidays.

• Go to an urgent care or after-hours clinic.  
You can find an urgent care clinic near you on  
bit.ly/41XPg9O or by calling Member Services at 
1-855-921-6284. You do not need an appointment. 
Follow up with your or your child’s doctor after 
getting care.

Tips for treating fever at home
Remember to follow the instructions from the  
doctor or nurse.

 • Give water or Pedialyte to replace fluids lost 
through sweating with fever. For an infant, 
breastmilk or formula is fine and all that is  
usually needed.

 • Check with your doctor to see if you can use 
ibuprofen (Advil or Motrin) or acetaminophen 
(Tylenol) to help reduce the fever. The correct 
dose for these medicines depends on your child’s 
weight. Don’t use ibuprofen in children younger 
than 6 months old. Never give aspirin to a child 
under age 18. You can use this dosage chart  
for help, or call the doctor or the 24-hour  
Nurse HelpLine at 1-855-712-6700.

Is it an emergency?
Many fevers can be treated at home. But there are 
times when a trip to the emergency room is needed. 

Call your doctor or go to the emergency room  
if you or your child:

 • Have trouble breathing
 • Have a rash
 • Can’t wake up
 • Have a fever for more than 3 days
 • Stop drinking fluids
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Scan the QR code for more tips  
and information about what to do and  
a list of urgent care and after-hours  
clinics near you.

Call the 24-hour Nurse HelpLine at  
1-855-712-6700 for help anytime.  
Make sure to follow up with the doctor 
after going to an urgent care or  
after-hours clinic or the emergency room.

Acetaminophen
Give every 4-6 hours, as needed. Do NOT give more 
than 5 doses in 24 hours. Use only the dosing device 
that came with the medicine.

Weight Age Dose

Infants 
acetaminophen 
liquid 
160 mg per  
5 mL

< 2 yrs Consult 
your doctor

24-35 lbs 2-3 yrs 5 mL

Childrens’  
acetaminophen 
liquid 
160 mg per  
5 mL

36-47 lbs 4-5 yrs 7.5 mL

48-59 lbs 6-8 yrs 10 mL

60-71 lbs 9-10 yrs 12.5 mL

72-95 lbs 11 yrs 15 mL

Ibuprofen
Give every 6-8 hours, as needed. Do NOT give more 
than 4 doses in 24 hours. Use only the dosing device 
that came with the medicine.

Weight Age Dose

Infants’ 
ibuprofen 
concentrated 
drops 
50 mg per  
1.25 mL

< 6 mos Consult 
your doctor

12-17 lbs 6-11 mos 1.25 mL

18-23 lbs 12-23 mos 1.875 mL

Childrens’  
ibuprofen  
liquid  
100 mg per  
5 mL

24-35 lbs 2-3 yrs 5 mL

36-47 lbs 4-5 yrs 7.5 mL

48-59 lbs 6-8 yrs 10 mL

60-71 lbs 9-10 yrs 12.5 mL

72-95 lbs 11 yrs 15 mL

Acetaminophen  
and ibuprofen
dosing information

Asthma Action Plan

Get help from a doctor now! Do not be afraid of causing a fuss. Your doctor will want to see you right away. It’s 
important! If you cannot contact your doctor, go directly to the emergency room. Do not wait. Make an appointment 
with your primary care provider within two days of an ER visit or hospitalization.

An extra inhaler is a covered benefit. An extra rescue inhaler is covered when prescribed by your doctor to keep at 
school for when your child experiences asthma symptoms. 

Name: Date:

Doctor: Medical record number:

Doctor’s phone number 
Day:                                                            |  Night:                                                            |  Weekend: 

Emergency contact:

Doctor’s signature:

Symptoms Use these daily preventive anti-inflammatory medicines:

You have all of these: Medicine How much How often/When

 • Breathing is good
 • No cough or wheeze
 • Sleep through  
the night

 • Can work & play For asthma with exercise, take:

Symptoms Continue with green zone medicine and add:

You have any of these: Medicine How much How often/When

 • First signs of a cold
 • Exposure to known trigger
 • Cough
 • Mild wheeze
 • Tight chest
 • Coughing at night Call your primary care provider.

Symptoms Take these medicines and call your doctor now.

Your asthma is getting worse: Medicine How much How often/When

 • Medicine is not helping
 • Breathing is hard & fast
 • Nose opens wide
 • Ribs show
 • Can’t talk well

See your doctor now. Do not wait.

Go Zone! Use preventive medicine.

Caution Zone! Add quick-relief medicine.

Danger Zone! Get help from a doctor.
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Questions? Even if we are closed, someone will call you back. You can also  
call the Dell Children’s Health Plan 24-hour Nurse HelpLine at  
1-855-712-6700 to talk to a nurse anytime. 

¿Preguntas? Si estamos cerrados, alguien devolverá la llamada. También puede 
llamar a la línea de ayuda de enfermería las 24 horas de Dell Children’s Health 
Plan al 1-855-712-6700 para hablar con una enfermera en cualquier momento.

Doctor’s orders after you leave my office. 
Make sure your child:

Gets plenty of rest.
Drinks lots of water or Pedialyte to stay hydrated.

Órdenes del doctor al salir de mi oficina. 
Asegúrese de que su hijo: 

Descanse lo suficiente.
Beba mucha agua o Pedialyte para mantenerse hidratado.

DellChildrensHealthPlan.com

Call my office if your child doesn’t feel better soon
Llame a mi oficina si su hijo no se siente mejor pronto

Instructions for tonight / Instrucciones para esta noche
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Co-pays for CHIP COVID-19 
services will resume 
starting October 1, 2024
You may begin collecting CHIP COVID-19  
co-pays on October 1, 2024.

During the COVID-19 public health emergency, 
the Texas Health and Human Services 
Commission (HHSC) waived co-pays for 
COVID-19 vaccines, testing, and treatment  
for Children’s Health Insurance Program  
(CHIP) members. This waiver will end  
on September 30, 2024.

For CHIP COVID-19 vaccines, testing, and 
treatment scheduled on or after October 1, 2024, 
you may begin collecting co-pays.

You may not charge co-pays for mental  
health and substance use disorder outpatient 
office visits. 

Co-pays have been permanently removed 
for mental health and substance use disorder 
outpatient office visits to comply with federal 
regulations.

CHIP co-pays that members must pay are 
determined based on their income.  
CHIP co-pays do not apply to Native Americans, 
Alaska Natives, CHIP Perinate and CHIP Perinatal 
newborn members.

Providers must adhere to co-pay guidelines 
outlined in the Provider Manual. If you have 
any questions, call Dell Children’s Health Plan 
Provider Relations at 1-844-781-2343 or email 
shpproviderservices@seton.org.

Provider Satisfaction Survey
Dell Children’s Health Plan would like to remind you to keep an eye out for our 2024 Provider  
Satisfaction Survey, which you might have received in August. Your feedback is valuable to us and is crucial 
in helping us enhance your provider experience with our health plan. If you have questions or experience 
any technical problems completing the survey, please contact your Provider Relations Liaison. You can 
also call Provider Relations at 512-324-3125, option 4, or email shpproviderservices@seton.org.

What’s new for September?
Starting September 1, 2024, we have new and 
enhanced value-added services to help keep 
our members safe and healthy.

Rewards for checkups and vaccinations

Planet Fitness membership for members  
15 years old and older

$75 for getting a prenatal checkup in the  
1st trimester or within 42 days of enrollment 
with the health plan in any trimester

$100 for members who get a postpartum 
checkup within 7 to 84 days after giving birth.

One-time $40 reward for members 
who get a diabetes screening:  
HbA1c blood sugar test

Emergency food delivery available due to 
significant life event, for example, new illness 
or diagnosis, recent job loss, natural disasters 
and are experiencing food insecurity 

Up to $200 in rewards for members who 
complete the Combo 10 vaccines before 
24-months of age

$50 reward for members receiving the  
full series of the Immunizations for 
Adolescents (IMA) by their 13th birthday

$25 reward per semester for good grades, 
good attendance, or attending IEP or 504 
meetings in high school

Members can find the full list of value-added 
services and how to get them in their member 
handbook or at DellChildrensHealthPlan.com.

mailto:shpproviderservices%40seton.org?subject=
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HEDIS® MY 2024 Medical Record Review Topics
It is that time of year when we prepare for the Healthcare Effectiveness Data and Information Set (HEDIS®) 
project. Every year health plans utilize HEDIS® as a tool to measure the quality of care their members receive. 
More than 90 percent of health plans use this tool to measure the important dimensions of care and service. 
We want our providers to know our overall performance and understand the vital role they play in helping us 
demonstrate the exceptional level of care our members receive.

At Dell Children’s Health Plan (DCHP) we are committed to giving our providers helpful information along 
with some tips regarding the top measures for HEDIS® measurement year (MY) 2024 to ensure these rates 
accurately reflect our providers’ great standards of care. Remember that timeliness of visits is important  
for ALL measures. Proper coding is also key to higher rates as it ensures an immediate administrative hit for  
a measure. When it comes time to do our Medical Record Review, each administrative hit is one less chart we 
will need to request from providers. 

Based on the HEDIS® results from MY 2023, use the following information to help increase administrative 
compliance for the measures below:

Weight Assessment and Counseling for Nutrition and Physical Activity (WCC)

Percentage of members 3 to 17 years of age who had an outpatient visit with a PCP or OB/GYN,  
and who had evidence of the following during the measurement year:

	◦ Counseling for nutrition-services rendered during a telephone visit, e-visit or virtual check-in meet 
criteria; and  

	◦ Counseling for physical activity-services rendered for obesity or eating disorders may be used to 
meet criteria. Services rendered during a telephone visit, e-visit or virtual check-in meet criteria

Helpful Tips:

	◦ BMI as a percentile or on age/growth graph, not a BMI value

	◦ Current diet discussion, not a temporary diet for acute conditions

	◦ Weight or obesity counseling, not a discussion of appetite only

	◦ Current specific activity discussion, not just “attends daycare”

	◦ Weight or obesity counseling, not “occasional walks”

	◦ Sports Physical is compliant for counseling for physical activity
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Service Codes:

	◦ BMI %= ICD-10: Z68.51-Z68.54 

	◦ Nutrition Counseling= CPT: 97802, 97803, 97804, ICD-10-CM: Z71.3

	◦ Physical Activity Counseling= ICD-10-CM: Z02.5, Z71.82

Childhood Immunization Status (CIS)-Combo 10

Compliance issues are often with the second Flu and the Rotavirus (RV) vaccines

	◦ Flu (second dose may be LAIV given ON 2nd birthday)

	◦ RV Coding should specify whether it is a 2 or 3 dose series. Often there is no specification as to which 
it is and therefore must be considered 3 dose

	◦ 2 dose (Rotarix) or 3 dose (Rotateq) vaccine

Service Codes

	◦ CPT: 2 dose- 90681, CPT: 3 dose- 90680

	◦ CVX: 2 dose 119, 3 dose 116, 122

All vaccines are to be given in a timely manner and by the child’s second birthday to be considered 
compliant (often the vaccines are given 1-2 days after and therefore do not count)

Lead Screening in Children (LSC)

Percentage of members who turned 2 years old during the measurement year and had one or more 
capillary or venous lead blood tests for lead poisoning by their second birthday.

The documentation must include:

	◦ Date the blood lead test was performed.

	◦ Blood Lead results.

Documentation Tips

	◦ Draw patient’s blood while they are in your office instead of sending the patient to the lab.

	◦ Consider performing finger stick screenings in your practice.

	◦ Assign one staff member to follow up on results when patients are sent to a lab for screening.

	◦ Use sick and well-child visits as opportunities to encourage parents to have their child tested.

Service Codes

	◦ CPT: 83655

	◦ LOINC: 10368-9, 10912-4, 14807-2, 17052-2, 25459-9, 27129-6, 32325-3, 5671-3, 5674-7, 77307- 7

 Immunizations for Adolescents (IMA)-Combo 2

1 Meningococcal (MCV), 1 Tdap and 2 human papillomavirus (HPV) series by their 13th birthday

Quite frequently members believe that HPV is only to be given to their female children (education on the 
HPV is needed)

Again, timeliness is key. Often the second HPV is given a week to six months after their 13th birthday

Dell Children’s Health Plan understands your time is valuable and you have other MCOs requesting your 
attention as well. We appreciate your attention given to our members and for your cooperation year after 
year in the HEDIS® chart audit. If you have any questions or concerns, please feel free to reach out to us.



Provider Newsletter  •  VOLUME 3  •  ISSUE 8  •  September 2024

DCHP PIP Update: 
C-sections in  
Uncomplicated Deliveries
The quality team at Dell Children’s Health 
Plan is currently conducting an improvement 
project to decrease rates of C-sections in 
Uncomplicated Deliveries. Dr. Isaac Lavie 
of Ascension Medical Group has graciously 
agreed to be our OB/GYN champion.  
He would love to come talk to your group  
of OB/GYN providers about local trends, 
current C-section clinical guidelines and  
best practices. 

To schedule a meeting with Dr. Lavie, contact 
Trina Mays at trina.mays@ascension.org.

DCHP PIP Update: 
Potentially Preventable 
Admissions for Depression 
and Bipolar
We invite you to learn more about depression 
statistics, therapies, and follow-up elements that 
will help you better care for our members.  
Visit DellChildrensHealthPlan.com/training  
to watch a short recording of Dr. Beall-Wilkins,  
former Medical Director of Magellan Health, 
talking about the PCP’s role in managing 
depression. 

Appointment Availability 
Survey 2024
Dell Children’s Health Plan annually surveys its 
provider network to confirm information and 
gauge patient access. 

This survey is required by your contract 
and was due August 16th, 2024. If you have 
not completed this form, please email us 
immediately so we can resend you the form.

Key Notes: 

Dell Children’s Health Plan requires only 
one submission per practice for the main 
practice location. Multiple surveys per 
locations is not required.

If there’s a question that does  
not pertain to the practice, please select 
“Not Applicable”

We appreciate your participation in this 
HHSC annual mandated Office Appointment 
Availability survey and look forward to our 
continued partnership.

Email us at shpproviderservices@seton.org if 
you have any questions or concerns. 

Service  
Coordination  
Spotlight 
Kelli Kiessling 
Registered Nurse Case Manager 

Kelli is a graduate of St. Edward’s University with 
a bachelors degree in biology, and she graduated 
from UT Austin School of Nursing with her 
bachelors degree in nursing in 1991. Kelli has 
worked in many different areas of nursing but 
found her passion in case management working 
with Seton Community Healthcare Clinics for 5 
years as diabetes educator and case manager.
Kelli earned her certification in case management 
during that time. Before joining Dell Children’s 
Health Plan as a service coordinator focused on 
disease management, she had also been working 
at Dell Seton Medical Center as a weekend 
diabetes educator. 

As a Certified Case Manager for the past 8 years, 
I feel that my commitment to serve, my knowledge 
and organizational skills help me to provide 
advocacy, support, guidance, education and cost 
effective service coordination to members, families 
and caregivers in their healthcare journey toward 
better health and life outcomes.

mailto:trina.mays%40ascension.org.?subject=
https://dellchildrenshealthplan.com/for-providers/training/
mailto:shpproviderservices%40seton.org?subject=
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August was filled with special events!

Dell Children’s Health Plan 
families got ready for Back  
to School. Our members joined 
us for the annual Back to School 
event on August 3rd. With the 
help from our partners and 
sponsors, we were able to provide 
backpacks, books, fresh produce 
boxes, haircuts, and painted 
hundreds of smiley faces. 

Dell Children’s Health Plan 
and the Round Rock Express 
teamed up. Over 50 families 
participated and won tickets 
for Round Rock Express 
games this summer.  
Our lucky winners were 
invited to be on the field 
before the game and got 
signatures from the players. 

Celebrating Dell Children’s 
Health Plan pregnant members. 
We had a great time celebrating 
prenatal members at the 
Dell Children’s Health Plan 
Community Baby Shower! Special 
recognition to our partners and 
sponsors, and to Dr. Michelle 
Cohen for the recognizing August 
as National Breastfeeding Month.

Member can email DCHPCommunityOutreach@ascension.org, call 512-324-3247,  
or visit DellChildrensHealthPlan.com to learn more about upcoming events. 

mailto:DCHPCommunityOutreach%40ascension.org?subject=
http://DellChildrensHealthPlan.com
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Texas Health Steps 
As a Texas Health Steps provider, you know the importance of proper preventative care for your patients, our 
members. The following is a summary of the federal and state mandated components of a Texas Health Steps 
medical checkup that must be documented in the medical record as a condition for provider reimbursement 
by Medicaid. For details regarding specific checkup and reimbursement requirements, please review the 
Texas Medicaid Provider Procedures Manual at tmhp.com/resources/provider-manuals/tmppm.

The Texas Health Steps Medical Checkup Periodicity Schedule for Infants, Children, and Adolescents 
(birth through 20 years of age)—onlineordersff.com/images/pdfs/26027.pdf, is a guide for Texas Health 
Steps providers to understand the age-appropriate requirements for each checkup. Any forms and screening 
tools mentioned below are available on the Texas Health Steps Forms page at hhs.texas.gov/providers/
health-services-providers/texas-health-steps/medical-providers/ths-forms for your convenience  
and reference.

A comprehensive health and developmental history must include the child’s physical, developmental, mental, 
nutrition, and tuberculosis health histories and must be performed at each annual checkup.

1.	 Developmental surveillance or screening must be performed at each checkup, birth through 6 years 
of age. Providers must use one of the following validated, standardized tools:

	◦ Ages and Stages Questionnaire (ASQ)

	◦ Ages and Stages Questionnaire: Social Emotional (ASQ:SE)

	◦ Parents’ Evaluation of Developmental Status (PEDS)

Timely Filing Extension
As we navigated the previous attacks on Change Healthcare and Ascension, you may have received prior 
notices about waived timely filing deadlines. In an effort to simplify this process, we have decided to waive 
timely filing through November 1, 2024 for in-network providers. As a reminder, our EDI Payor ID’s did  
not change. All submissions should match the Payor ID on the member’s card. If you are a contracted 
provider and have a claim with a timely filing deadline that expired between February 20, 2024, and  
July 31, 2024, we are extending the deadline to submit those claims until December 1, 2024.

For reference the Payor ID’s are:

Rejections will be sent back in a 277CA/999 and/or a rejection report. For questions please contact  
the following:

Ascension Personalized Care: 833-600-1311, Monday through Friday, 8:00 a.m. to 6:00 p.m. EST.

SmartHealth: 888-492-6811, Monday through Friday, 8:00 a.m. to 7:00 p.m. EST.

Dell Children’s Health Plan: 844-781-2343, Monday through Friday, 9:00 a.m. to 7:00 p.m. EST.

Thank you for your continued support and partnership.

38261—Dell Children’s 
Health Plan

38260—Women’s 
Health Plan

38259—SmartHealth, Ascension Personalized Care, 
Theramatix, MyMichigan, TRIMEDX,  Bronson, Seton Charity

https://www.tmhp.com/resources/provider-manuals/tmppm
https://www.onlineordersff.com/images/pdfs/26027.pdf
https://www.hhs.texas.gov/providers/health-services-providers/texas-health-steps/medical-providers/ths-forms
https://www.hhs.texas.gov/providers/health-services-providers/texas-health-steps/medical-providers/ths-forms
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	◦ Survey of Well-being of Young Children (SWYC)

2.	 Autism screening must be performed at ages noted on the Texas Health Steps Periodicity  
Schedule available at onlineordersff.com/images/pdfs/26027.pdf. Providers must use one of the  
following tools:

	◦ Modified Checklist for Autism in Toddlers (M-CHAT™)

	◦ Modified Checklist for Autism in Toddlers, Revised with Follow-up Questions (M-CHAT-R/F™)

*In addition to reimbursement for the checkup, providers may receive separate reimbursement 
when using these tools as part of the checkup at the specified ages. As noted above, developmental 
surveillance is required at all other checkups and includes a review of milestones and mental health 
including gross and fine motor skills; communication skills; speech-language development; self-help/
care skills; and social, emotional, and cognitive development.

3.	 Mental health screening is required at each Texas Health Steps checkup and includes  
behavioral, social, and emotional development.

4.	 Maternal postpartum depression screening is recommended for all infants. Validated maternal 
postpartum depression screening tools include:

	◦ Edinburgh Postnatal Depression Scale

	◦ Patient Health Questionnaire (PHQ-9)

	◦ Postpartum Depression Screening Scale

5.	 Mental health screening is recommended annually for all clients who are 12 through 18 years of age. 
Providers may receive separate reimbursement, in addition to reimbursement for the checkup,  
when screening using a validated screening tool. Validated, standardized mental health screening 
tools include:

	◦ Pediatric Symptom Checklist (PSC-17)

	◦ Pediatric Symptom Checklist (PSC-35)

	◦ Pediatric Symptom Checklist for Youth (Y-PSC)

	◦ Patient Health Questionnaire (PHQ-9)

	◦ Patient Health Questionnaire Modified for Adolescents (PHQ-A [depression screen])

	◦ Car, Relax, Alone, Forget, Family, and Trouble Checklist (CRAFFT)

	◦ Patient Health Questionnaire for Adolescents (PHQ-A [anxiety, eating problems, mood problems and 
substance abuse screen])

	◦ Rapid Assessment of Adolescent Preventive Services (RAAPS)

6.	 Nutritional Screening

	◦ Dietary practices should be assessed to identify unusual eating habits. For nutritional problems, 
further assessment is indicated.

7.	 Tuberculosis Screening

	◦ The Tuberculosis Questionnaire must be administered annually beginning at 12 months of age. 
A Tuberculin Skin Test is to be administered when the screening tool indicates a risk for possible 
exposure. Link to TB questionnaire: hhs.texas.gov/sites/default/files/documents/doing-business-
with-hhs/provider-portal/health-services-providers/thsteps/ths-tb-questionnaire.pdf

https://www.onlineordersff.com/images/pdfs/26027.pdf
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/heal
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/heal
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8.	 A complete physical examination is required at each visit. A comprehensive unclothed physical      
examination includes all the components listed below.

	◦ Requires documentation of measurements and percentiles as appropriate:

	◦ Length or height and weight

	◦ Fronto-occipital circumference (birth through 24 months of age)

	◦ Body Mass Index (BMI) (beginning at 2 years of age)

	◦ Blood pressure (beginning at 3 years of age)

*Texas Health Steps recommends that health care providers:

	- Use the World Health Organization (WHO) growth charts at cdc.gov/growthcharts/who_
charts.htm#The%20WHO%20Growth%20Charts for infants and children birth to 2 years  
of age.

	- Use the Centers for Disease Control and Prevention (CDC) growth charts at https://www.cdc.
gov/growthcharts/clinical_charts.htm for children who are 2 years of age or older.

9.	 Sensory Screening

	◦ Vision Services: Requires subjective and acuity screening at various ages. See the Texas Health Steps 
Periodicity Schedule (PDF) at onlineordersff.com/images/pdfs/26027.pdf for details.

	◦ Hearing Services: Requires subjective and audiometric screening at various ages. See the Texas 
Health Steps Periodicity Schedule (PDF) at onlineordersff.com/images/pdfs/26027.pdf for details.

	◦ Documentation of test results from a school vision or hearing screening program may replace the 
required screening if conducted within 12 months of the checkup. A vision and hearing screening 
must be completed according to the requirements of the Texas Health Steps Periodicity Schedule.

10.	 Oral Evaluation and Varnish in the Medical Home

	◦ Limited oral screening for caries and general health of the teeth and oral mucosa is part of the 
physical examination. In addition to the federal requirements, Texas Health Steps policy requires 
referral to a dentist at six months of age and every six months thereafter until the dental home has 
been established.

11.	 Immunizations

	◦ Providers must assess the immunization status of clients at every medical checkup and vaccines 
must be administered according to the current Advisory Committee on Immunization Practices 
(ACIP). The ACIP schedule can be found at CDC Immunization Schedules website at cdc.gov/
vaccines/?CDC_AAref_Val=https://www.cdc.gov/vaccines/schedules/index.html.

	◦ Immunizations must be administered at the time of the checkup unless medically contraindicated 
or because of parental reasons of conscience. Providers may not refer clients to local health 
departments or other providers for immunization administration.

	◦ Providers may obtain vaccines free of charge from the Texas Vaccines for Children (TVFC) Program  
at dshs.texas.gov/immunizations/providers/overview for clients aged birth through 18 years old. 
Providers must not charge the client for the vaccines. Medicaid does not reimburse for vaccines that 
are available through TVFC.

12.	 Laboratory Screening

	◦ A Texas Health Steps medical checkup may include various laboratory tests appropriate to age and 
risk, including blood lead level, anemia screening, or other risk-based screenings such as dyslipidemia. 

https://www.cdc.gov/growthcharts/who_charts.htm#The%20WHO%20Growth%20Charts
https://www.cdc.gov/growthcharts/who_charts.htm#The%20WHO%20Growth%20Charts
https://www.cdc.gov/growthcharts/clinical_charts.htm
https://www.cdc.gov/growthcharts/clinical_charts.htm
https://www.onlineordersff.com/images/pdfs/26027.pdf
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https://www.cdc.gov/vaccines/?CDC_AAref_Val=https://www.cdc.gov/vaccines/schedules/index.html
https://www.cdc.gov/vaccines/?CDC_AAref_Val=https://www.cdc.gov/vaccines/schedules/index.html
https://www.dshs.texas.gov/immunizations/providers/overview


DellChildrensHealthPlan.com

All laboratory tests (with the exception of screening for dyslipidemia, type 2 diabetes, syphilis, HIV 
and point-of-care testing for blood lead level in the provider’s office) must be performed by the DSHS 
Laboratory. Laboratory services are provided by DSHS at no cost to the provider.

	◦ Anemia Screening: Required screening by hemoglobin or hematocrit levels at ages noted on the 
Texas Health Steps Periodicity Schedule (PDF) at onlineordersff.com/images/pdfs/26027.pdf. 
Screening may be completed in the provider’s office if there is an urgent need for results but will not 
be reimbursed separately.

	◦ Dyslipidemia Screening: Required screening at ages noted on the Texas Health Steps Periodicity 
Schedule (PDF) at onlineordersff.com/images/pdfs/26027.pdf. Risk-based screening may also be 
completed at other ages.

	◦ HIV Screening: Required screening at ages noted on the Texas Health Steps Periodicity Schedule 
(PDF) at onlineordersff.com/images/pdfs/26027.pdf. Risk-based screening may also be completed 
at other ages.

	◦ Lead Screening: Required screening at ages noted on the Texas Health Steps Periodicity Schedule 
(PDF) at onlineordersff.com/images/pdfs/26027.pdf. Initial testing may be performed using a 
venous or capillary specimen and must either be sent to the DSHS Laboratory or performed in the 
provider’s office by point-of-care testing. Point-of-care lead testing, when preformed in the provider’s 
office may be reimbursed separately. All point-of-care blood lead level results must be reported to 
DSHS. Confirmatory tests must be performed using a venous specimen. Confirmatory specimens 
may be sent to the DSHS Laboratory or the client or specimen may be sent to the lab of the provider’s 
choice. All blood lead levels for clients who are 14 years of age or younger must be reported to DSHS.

	◦ Newborn Screening: The second screening is required at the two-week checkup, but no earlier than 
seven days after delivery.

	◦ Critical Congenital Heart Disease Screening: The screening is mandatory in Texas and must be 
performed at the birth facility prior to discharge.

	◦ Risk-based Screenings: Screenings performed based on risk assessments include screenings for type 
2 diabetes, dyslipidemia, gonorrhea and chlamydia, HIV, and syphilis. The specimen or client may be 
sent to the lab of the provider’s choice, with the exception of gonorrhea and chlamydia testing. These 
specimens must be sent to the DSHS Laboratory.

13.	 Health Education and Anticipatory Guidance

	◦ Health education and counseling, including anticipatory guidance, must be provided at each checkup 
and documentation must include the time period recommended for the next appointment.

	◦ Suggested topics are found on the Anticipatory Guidance (PDF) at hhs.texas.gov/sites/default/
files/documents/doing-business-with-hhs/provider-portal/health-services-providers/thsteps/
ths-anticipatory-guidance.pdf and on the back side of the Texas Health Steps Child Health Record 
forms available at hhs.texas.gov/providers/health-services-providers/texas-health-steps/
medical-providers/ths-forms. Health education is designed to help parents and caregivers 
understand what to expect in terms of the child’s development and to provide information for all ages 
about the benefits of healthy lifestyles and practices, as well as accident and disease prevention.  
Lead risk assessment should be done through anticipatory guidance.

Thank you for your partnership in providing quality care for our members. Together we 
can make a difference in the health of our community.
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https://www.onlineordersff.com/images/pdfs/26027.pdf
https://www.onlineordersff.com/images/pdfs/26027.pdf
https://www.onlineordersff.com/images/pdfs/26027.pdf
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/heal
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/heal
https://www.hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/provider-portal/heal
https://www.hhs.texas.gov/providers/health-services-providers/texas-health-steps/medical-providers/ths-forms
https://www.hhs.texas.gov/providers/health-services-providers/texas-health-steps/medical-providers/ths-forms


Provider Newsletter  •  VOLUME 3  •  ISSUE 8  •  September 2024

Provider trainings available online
The following training sessions are available for your staff to access anytime online.  
Scan the QR code or visit DellChildrensHealthPlan.com/training.

Prenatal and Postpartum Care: Screening for SDOH by Trina Mays, BSN, RN, 
CCM, CRC. Review and discuss the importance of Social Determinants of Health  
to ensure our members get the best comprehensive care available.

Potentially Preventable Admissions: Major Depressive Disorders  
by Dr. Rakel Beall-Wilkins. Review signs and symptoms of depression,  
discover mental health resources available to you and our members.

HEDIS® WCC Measure: Weight Assessment and Counseling for Nutrition and 
Physical Activity for Children/Adolescents by Trina Mays, BSN, RN, CCM, CRC. 
Prevent childhood obesity by monitoring a child’s BMI percentile.

If your staff needs training on a specific topic, please contact your Provider Relations 
liaison or call 512-324-3125, option 4 or email shpproviderservices@seton.org.

The provider websites are available 24 hours a day,  
7 days a week 
To verify member eligibility and benefits, request PA and check status, file claims,  
check claims status, and submit payment disputes, use our provider portal  
secure.healthx.com/Provider_2022. For other functions, such as looking up PA/notification 
requirements and finding forms, reimbursement policies, and other general information,  
visit DellChildrensHealthPlan.com/for-providers.

Questions? Call Provider Customer Services at 1-844-781-2343.

NEW CE COURSE: Oral Evaluation and Fluoride Varnish
Texas Health and Human Services has online Texas Health Steps CE courses for providers Texas Health Steps 
offers a robust catalog of free CME courses to providers and other healthcare professionals. The free online 
courses are developed by physicians and are accredited.

CE/CME: Oral Evaluation and Fluoride Varnish. Credit Hours: 1.00 CE.

The goal of this module is to equip Texas Health Steps providers and others with best practices for promoting 
oral health in children 6 through 35 months of age, including the importance of becoming certified to provide 
Oral Evaluation and Fluoride Varnish OEFV services.

Go to txhealthsteps.com/695-oral-evaluation-and-fluoride-varnish to enroll.

https://www.txhealthsteps.com/695-oral-evaluation-and-fluoride-varnish



