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As we navigated the previous attacks on Change Healthcare and Ascension, you may have received
prior notices about waived timely filing deadlines. In an effort to simplify this process, we have
decided to waive timely filing through November 1, 2024 for in-network providers. As a reminder,
our EDI Payor ID's did not change. All submissions should match the Payor ID on the member's card.

If you are a contracted provider and have a claim with a timely filing deadline that expired between
February 20, 2024, and July 31, 2024, we are extending the deadline to submit those claims until
December 1, 2024

For reference the Payor ID's are:
e 38261 - Dell Children’s Health Plan

e 38260 - Women's Health Plan
e 38259 - SmartHealth, Ascension Personalized Care, Theramatix, MyMichigan, TRIMEDX,

Bronson, Seton Charity

Rejections will be sent back in a 277CA/999 and/or a rejection report.

For questions please contact the following:

Ascension Personalized Care: 833-600-1311, Monday through Friday, 8:00 a.m. to 6:00 p.m. EST.
SmartHealth: 888-492-6811, Monday through Friday, 8:00 a.m. to 7:00 p.m. EST.

Dell Children’s Health Plan: 844-781-2343, Monday through Friday, 9:00 a.m. to 7:00 p.m. EST.

Thank you for your continued support and partnership.



