
PAC-MAC Summary 8/28/2024

I. Reflection by JoeLynn Daugherty
II. Executive Updates - , the plan president, gave the following updates:Sara Daugherty
● Updated membership (30k members)
● RFP Update for STAR/CHIP indicating the protests were closed with no changes in

awards. We expect contracts in Oct/Nov.
● DCHP has new board members (Adam Durall and Meena Iyer)
● The Seton Insurance Plan is dissolving as of 12/31/2024
● DCHP is beginning the Operation Review Audit
● There is an amendment to the UMCC 2.40 that is going live 9/1/2024.

III. Dr. Valadez introduced a new member to the PAC-MAC, Dr. Supriya Kothevales, who is
the new Medical Director for Magellan.

IV. The committee reviewed and approved the consent agenda which consisted of May’s
PAC-MAC minutes and the MTPAC minutes from July.

V. JoeLynn Daugherty presented the MY2023 HEDIS results in which 67% of measures saw
improvement and 44% met the benchmark. Hybrid measures saw improvement in 100%
of measures with 54.85% of them meeting the benchmark. Motion carried.

VI. 2023 P4Q results were presented by Kristine Norris. STAR owes monies to the state and
CHIP receives monies back from the state. Motion carried.

VII. APM update was presented by Kristine Norris. Five provider groups participated in APMs
with 27/42 measures being met. Overall, APM groups outperform non-APM groups.
Currently, approximately 50% of members are under providers with APMs. Motion
carried.

VIII. Utilization Rates, Denials, Appeals, Bed Days, MLR reporting was provided by Tammy
Killebrew. The Ascension cyber event impacted utilization data. An issue with
Turn-Around-Times (TAT) revealed staff was not processing requests that came in late
Friday afternoon. New quality checks are in place to prevent this from happening. DCHP
has an option for providers to do a peer-to-peer review before PA is denied, but not many
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providers take advantage of this opportunity. Action item: Magellan to look into ABA
authorizations. Motion carried

IX. Population Health Assessment was presented by Tammy Killebrew. Tammy discussed
the demographics, disease prevalence, PPV dx and cost, and NMDOH factors of the
DCHP population. Discovered that 58% of pregnancies are considered a high-risk
pregnancy. Action item: Find criteria for high-risk pregnancies. Motion carried.

X. Gloria Morrow presented on the results of her Texas Health Steps Audit. All groups who
were audited passed with scores above 80%. Motion carried.

XI. Member/Provider complaints and appeals were reviewed by Erika Loredo. The number
of provider complaints is trending down. Member complaints are up from FY24Q2.
Analysis indicates members know how to contact health plan better now to file these
complaints. Follow up shows members are satisfied with the resolution of complaints.
Motion carried.


