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Tips for families from Dell Children’s Health Plan

Valentines Day
and dental health

Valentine's Day was recently celebrated
as a time to show love to the important
people in your life. Many sent flowers and
for some kids, they received candy.

While the treats taste yummy,

they could have done damage to your
child’s overall mouth health.

While more than 1in 5 children aged
2 to 5 years have at least one cavity
in their baby teeth, you can prevent
tooth decay in your child all year
long with these simple steps:

@ Start brushing your child’s teeth
as soon as the first tooth appears.

W For children younger than 3 years old,
use only a small amount of toothpaste,
about the size of a grain of rice. Starting at age 3, your child
can use a pea-sized amount of toothpaste.

W Floss your child's teeth daily after age 2.

@ Make sure your child eats a well-balanced diet. Limit snacks that are sticky and high in sugars.
These include chips, candy, cookies, cake and soda drinks.

W If your child uses a bottle at bedtime, only put water in it. Juice and formulas contain sugars that can lead
to tooth decay.

@ Schedule routine dental cleanings and exams for your child every 6 months.

Source: healthlibrary.ascensioncaremanagement.com/Search/90,P01848

\\ Dental screenings are important parts of
\ Texas Health Steps and well-child checkups

\\\ Schedule a Texas Health Steps or well-child

\  checkup today and get rewards*.

- Visit bit.ly/DCHP-HealthMgmtEN for a recommended
1 well-child checkup schedule for children 3 to 18.

Call Member Services at 1-855-921-6284 (TTY 7-1-1)
if you need help finding a doctor or making
an appointment. *For more information, see your
member handbook. Restrictions and
limitations may apply.
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Protecting your child and
adolescent with vaccines

Vaccines are an important part of a healthy life for
your child. There are many vaccines for children and
adolescents because we can now prevent more diseases.

Following the recommended vaccine schedule protects
children from illness. Vaccines are an effective way to
help your child enjoy being a kid. Vaccines help kids:

@ Stay healthy and active.
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W Stay safe from complications from illness.

Are vaccines safe?

Vaccines have been used for many years on millions

of children to prevent serious disease. It's important to
know that vaccines do not cause illness and they do not
cause autism.

What vaccines does my child need?

Your child’s healthcare provider will talk with you about
the types of vaccines kids need. The number of vaccines
your child needs depends on the age of your child.

For adolescents, it is strongly recommended they get
such vaccines as the Tdap, HPV (human papillomavirus)
and meningitis vaccines.

Source: healthlibrary.ascensioncaremanagement.com/Search/160,110

DellChildrensHealthPlan.com

Earn rewards for
getting vaccinated!

As a Dell Children’s Health Plan member,
you can expect more. On top of the health
care coverage you get with any CHIP or STAR
Medicaid health plan, we offer many value-
added services that our members love—
including rewards for getting vaccinated:

¥ $50 reward for members age 9
through 13 who get the full series of the
Immunizations for Adolescents (IMA),
which is the full series of the HPV
(human papillomavirus) vaccine,
one dose of meningitis vaccine and
one Tdap vaccine.

W $75 reward for members who complete
5 of the 10 recommended vaccine
series and an additional $125 reward
for members who complete all 10 of the
recommended vaccine series by
before their 2" birthday.

See your member handbook for more details.
Restrictions and limitations may apply.

Your opinion matters
and we need your help!

Dell Children’s Health Plan wants to hear from you! Every year, we
send a survey to some of our members to get feedback on your
health care services. When you answer questions on the survey,
you are letting us know how well we take care of you.

If you are randomly chosen to get the survey, you will be able to
complete it through the mail, by phone or online. We want you to
complete it in a way that works best for you! Your answers help
us make changes that improve care for you and for others who use
Dell Children’s Health Plan. We need you to tell us what problems
you've had when using your Medicaid so we can fix them.

Some of the questions ask about the care you get from your doctor.

Do they have an appointment available when you or your child needs care?

Do they take time to listen to you? Did you feel the staff was sensitive to your
cultural needs? Other questions ask you about your health plan. Were forms from the

health plan easy to fill out? Was it easy to get special medical equipment for your child if they needed it?

Press Ganey helps us send out this survey so you may see their name on the envelope. It will take less
than 20 minutes to complete. We know your time is valuable, and we appreciate your feedback!


http://healthlibrary.ascensioncaremanagement.com/Search/160,110
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Fun ways to keep fit
and eat healthy during
the winter season O

With winter in full swing, it's a great time to

embrace the season with your family by exercising Dell Children's Health Plan offers
and eating healthy. Whether you're looking to reset extra help getting a ride
after the holidays or start fresh with new goals,
these practical tips will help nurture a healthier @ You can get aride to food banks
lifestyle in 2025. and grocery stores. To schedule

. aride, please call 1-844-867-2742
Include joyful movement (TTY 7-1-1) or use the Access2Care

app, available from the App Store or
Google Play. Dell Children’s Health Plan
will use Access2Care to arrange travel.

Daily exercise is important for your health.
The World Health Organization recommends at
least 60 minutes of physical activity for children

over 5 years old. Parents will benefit from staying Check out these fithess and

active too. recreation value-added services!
Add more fI:UitS a.nd vegetables @ Dell Children’s Health Plan has

to your family's diet value-added services to help keep your

Adding more fruit and vegetables to your diet WYy i Enel Szl el winies:

can provide you with a variety of health benefits, ° Membership at Hays County
including helping with your weight. Whether you YMCA locations for members

cook at home or eat out, adding more vegetables through age 12.

and fruit into your snacks and meals is important for o Planet Fitness membership for

healthy eating. members 15 years and older.

Source: heart.org/en/healthy-living/healthy-eating/add-color ° Spring break and summer

how-to-eat-more-fruits-and-vegetables overnight camps for members 9
to 18 years old.

o One sport or school physical each
year for members through age 18.

A simple way to keep the flu away

You and your family can prevent the flu this season by taking one simple step: Get a flu vaccine. The Centers
for Disease Control (CDC) recommends everyone 6 months or older get vaccinated, with few exceptions.
This includes pregnant women.

Any flu infection can lead to serious complications including a hospital stay or death, even in healthy
individuals. Therefore, getting vaccinated is a safer choice than risking getting the flu.

Can | get the flu from the flu vaccine?

You can't get the flu from the flu vaccine. The vaccine does not contain a form of the flu virus that can give
you the flu. After getting the vaccine, some people have mild flu-like symptoms as a side effect. This is not the
same as having the flu.

Why should I get the flu vaccine every year?

The main reason you should get vaccinated each year is the flu virus is constantly changing. Therefore an
annual flu shot provides the best protection against the flu.

Source: healthlibrary.ascensioncaremanagement.com/Search/1,1050

Stay protected against the flu this winter season
Dell Children's Health Plan members 3 years and older can earn a

$25 gift card for over-the counter products for getting an annual
flu shot. See your member handbook for details. Restrictions may apply.
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Dell Children's Health Plan had fun with our members!

To mark the holiday season, we loved hosting our Dell Children’s Health Plan members for some great events
in December such as C.A.T.C.H Night at C.D. Fulkes Middle School. Other fun events included:

@ Our Jingle-bell Bash event was a success. We had over 500 people attend this event. Activities included
writing letters to Santa, coloring and games. Families who attended received three gifts per family, at no
cost. And for those members who presented their member ID cards, they received an extra gift.

@ We had fun at the Burnet Middle School Holiday Fair. The holiday spirit was everywhere, from crafts to
a visit from Santa! We loved meeting so many families. It was great to see the performances by the cheer
team, the school band and a local student band.

W We also had a wonderful time at the Breakfast with Whoville event at the Gus Garcia Recreation Center.
There was breakfast, hot cocoa, toy giveaways and pictures with the Grinch. There were also prizes for
families which brought so much excitement to our community.

Check out these upcoming events!

Dell Children's Health Plan members
can enjoy some fun events coming up near you:

@ The Southwestern University's First Annual
Community Partner Fair will be held February 27,
2025 at Southwestern University from 12 p.m. to
1:30 p.m.

@ On March 1, 2025, the Destination Life
Transition Conference will take place from 9 a.m.
to 1:30 p.m. at McNeil High School.

@ On April 17, 2025, the Health and Wellness
Nightwill take place from 5 p.m. to 6:30 p.m.
at Frost Elementary.

For upcoming events, make sure we have your
updated address. You can also check out our website
at DellChildrensHealthPlan/events. Also, check your
emails for more upcoming events.

Member resources are available online

View, download or print the most current provider directories and member handbooks online at
DellChildrensHealthPlan.com/for-members. You can also get these materials in another language or format
by calling Member Services at 1-855-921-6284 (TTY 7-1-1).
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