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Texas Health and Human Services Commission
(HHSC) Enrollment Revalidation Update

The Texas Health and Human Services Commission (HHSC) is introducing significant flexibilities to
support Medicaid providers who have encountered challenges in meeting revalidation timelines.

These changes are part of HHSC’s ongoing efforts to reduce enrollment gaps, streamline claims
processing and ensure providers can continue serving Medicaid and CHIP beneficiaries.

These flexibilities are solely in relation to providers who are disenrolled for failure to complete their
revalidation timely. Disenrollments for other reasons, such as voluntary disenrollment; substantiated
allegations of fraud, waste, or abuse; or expiration of licenses will continue to occur according to existing
processes set by Dell Children’s Health Plan.

If your practice is impacted by this issue, Dell Children’s Health Plan wants you to be informed on

next steps. This announcement serves as notice that there is a 95 day filing deadline from the date of
this newsletter to submit any claims that have not been submitted due to disenroliment for failure to
complete revalidation timely. Please note, Dell Children’s Health Plan will be reprocessing any claims
that were filed and previously denied for this reason, as we receive the backdated enroliments.

Key Updates

HHSC and the Texas Medicaid & Healthcare Partnership (TMHP) are implementing a process in two
phases to modify enrollment period effective dates for providers that:

e Have been disenrolled for failing to revalidate timely between Nov. 1, 2023, and Dec. 12, 2024.

e Successfully reenroll or revalidate in Texas Medicaid by May 31, 2025.



Phase 1

Beginning January 17, 2025, for providers that meet both the criteria listed above, Phase 1 will result in
their National Provider Identifier (NPI) enrollment period begin date in the Provider Enrollment and
Management System (PEMS) to be backdated up to 365 calendar days. This will reduce or eliminate the
provider’s enrollment gap impacted by status code 66, “Provider Is Not Enrolled, Failed To Re-Validate.”

Affected providers will receive an email notification from PEMS/TMHP with their new NPI enrollment
period start date. For any providers with draft, in-flight revalidation or reenrollment requests that are
approved after Jan. 17, 2025, the following will apply:

e Their NPI enrollment period begin date in PEMS will be backdated up to 365 calendar days to
reduce or eliminate their enrollment gap.

e Status code 66 will be removed up to 365 days after the revalidation or reenrollment is in
“closed-enrolled” status.

Phase 2

Starting February 22, 2025, Phase 2 will result in shifting the enrollment period end date back the same
number of days that the enrollment period start date was shifted back. The change to the enrollment
period end date will also be reflected as a new revalidation due date to align with state and federal
revalidation frequency requirements. Affected providers will receive an email notification with their new
NPI enroliment period end date.

In terms of claims reprocessing, Dell Children’s Health Plan will allow providers who experience a
retroactive enrollment gap closure from HHSC and TMHP to submit claims for services rendered during
the now-closed enrollment gap. To reduce administrative burden, affected providers will not be required
to submit the request through the formal appeals processes. In addition, Dell Children’s Health Plan will
not be expected to pay interest or penalties for claims that are reprocessed or where timely filing
requirements are waived under these relief efforts.

Dell Children’s Health Plan highly encourages you to submit claims for the affected providers’ services
rendered during their disenrollment period to ensure that they are reimbursed appropriately.

Dell Children's Health Plan will develop and publish our claims reprocessing procedures for this issue on
our website that outlines the process for submission of claims during the now-closed enroliment gap.

What You Need to Know

e File claims for services provided even if the provider is currently disenrolled for failure to
revalidate timely.

e Ensure you are timely revalidating your enrollment to avoid future disruptions in service provision
and reimbursement.



e Be vigilant about checking your new revalidation due dates in PEMS and stay informed about
changes to the provider's enrollment period.

e Be aware of the claims reprocessing procedures outlined by Dell Children’s Health Plan and
ensure that you submit any necessary claims within the 95 day deadline of this letter or claims
may be denied.

o Dell Children's Health Plan will reprocess any claims that were previously denied for
disenrollment related to revalidation timeliness as we receive backdated enrollment dates.
There is no need to resubmit these claims.

If you have questions, need assistance, or need further clarification, please contact Dell Children’s Health
Plan by emailing us at shpproviderservices@seton.org or calling us at 512-324-3125, option 4.

Dell Children’s Health Plan appreciates your attention to this important matter and thanks you for your
ongoing commitment to serving our members during this time.
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