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Background:  
The HHSC Electronic Visit Verification (EVV) program invites HHAeXchange users to complete the EVV 
System Enhancement Requests survey. This is an opportunity to provide ideas to improve the 
HHAeXchange EVV System.  
 
Key details:  
The survey should be completed by:  

●​ Program providers  
●​ Financial management services agencies  
●​ Consumer Directed Services (CDS) employers  
●​ Service providers and CDS employees  
●​ Managed care organizations  

 
The EVV System Enhancement Requests survey is available through June 30. HHSC appreciates your 
time and consideration.  
 
For more information, contact Dell Children’s Health Plan Provider Relations at 1-512-324-3125, ​
option 4 or email shpproviderservices@seton.org. 

 

https://forms.office.com/pages/responsepage.aspx?id=Mnf5m7mCm0mxaqk-jr1Ta3pC4QIX_6dJmT1X10frpFBUMVJJTkFXSjRaMDZSSlAzMEMxRDJFTFkzQi4u&route=shorturl
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