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Tips for families from Dell Children’s Health Plan

FAST EYENTS FOR THE
WHOLE FAMILY

On April 5, Dell Children’s
Health Plan hosted

A Minecraft Movie

for the 8" member movie
event at Film Alley Bastrop.

Check out our ot 8
il

website for more @ ;-;;L.;l. i.'ﬁf @

upcoming events. | fE3 S

WELL-CHILD CHECEUFS

Dell Children’s Health Plan providers want to make sure your baby is healthy and growing as they should.
Annual checkups are important and your child’s birthday is a good time to schedule one.

Your child needs to be seen at these ages:

3-5 days old 2,4, 6 and 9 months old 2 years old
1-2 weeks old 12,15 and 18 months old 2 V2years old

Dell Children’s Health Plan offers rewards for members who get their Texas Health Steps checkups or
well-child checkups on time:

) $40 voucher to spend at the Dell Children’s Medical Center’s Simply Safety Centers for members
age 3 to 18 who get an annual checkup within 90 days of joining Dell Children’s Health Plan.

] $20 reward each year for getting annual Texas Health Steps or well-child checkups on time.
(] $20 reward for each timely Texas Health Steps or well-child checkup at 18, 24 and 30 months.

() $120 reward for members who get all six Texas Health Steps or well-child checkups, newborn
through 15 months.

Call Member Services at 1-855-921-6284 (TTY 7-1-1) if you need help finding a doctor or making an
appointment for your child. For more information, visit DellChildrensHealthPlan.com/annual-checkup.
See your member handbook. Restrictions and limitations may apply.

MS-0425-077 m



http://dellchildrenshealthplan.com/annual-checkup
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CELEERATE MNATIONAL ., "
FHYSICAL FITHESS MONTH =y =
WITH YOUR FAMILY .-

May is National Physical Fitness and Sports Month promoting the importance

of exercise and sports participation for your overall health and well-being. h el I . - * heead

Now that spring has arrived, this is the perfect time to encourage your child

to make it a regular part of each day. Encouraging healthy habits in your child M‘

is one of the best things you can do to help guarantee a healthier life.

The Centers for Disease Control (CDC) advises that children ages 3 to 5 should be physically active
throughout the day. Kids ages 6 to 17 years should get at least 60 minutes of moderate exercise daily.

The CDC also advises that adults 18 years and older get at least 150 minutes of moderate exercise a week.
One of the best ways to meet your goals is to work on them as a family. Fun ideas include:

() Hike in a local park

[ Play sports such as soccer, basketball or tennis

(] Take the dog for a walk or run

[_J Ride your bikes together

(] Garden together

A child with healthy habits is more likely to grow into an adult with healthy habits. When physical activity is a
family priority, they can help give children a great foundation for a healthy life.

Source: healthlibrary.ascensioncaremanagement.com/Search/1,4803

As a Dell Children's Health Plan member,
you can expect more

We offer value-added services that our members love.
Earn rewards for doing healthy activities:

[ Planet Fitness memberships for members 15 years and older.
[J Hays County YMCA memberships for members through age 12.

() El Ranchito enrollment is now open for June and July summer
overnight camps for members 9 to 18 years old.



https://healthlibrary.ascensioncaremanagement.com/Search/1,4803
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LEARM HOW TO
FREYENT YOUR FAMILY
FROM GETTING MEASLES

In February, Austin Public Health confirmed the first reported case of measles in Travis County since 2019.
Measles is a highly contagious, vaccine-preventable virus that poses a risk to anyone not vaccinated. It is
spread through the air when an infected person coughs or sneezes.

The best way to protect you and your family from measles is to receive the measles, mumps and rubella
(MMR) vaccine. Two doses of the MMR vaccine are required to receive full protection. Talk to your or your
child’s Dell Children's Health Plan provider to make sure you and your child are vaccinated against measles.

@i‘:ﬂﬂij If you believe you or your child may have been exposed to measles,
__.:-_|||<:¢§.- contact your Dell Children’s Health Plan provider and remain isolated at home.
Eﬁgﬁ;&: For more information on measles, scan the QR code.

A
As a reminder, Dell Children’'s Health Plan members get all the coverage and benefits that come with the
CHIP or STAR Medicaid programs. That means vaccines are fully covered at no cost to you.

) You can earn a $75 reward for members who complete five of the “Combo 10" vaccines and
an additional $125 reward for members who complete all of the “Combo 10" vaccines by 24 months
of age. The combination of 10 vaccines are for diphtheria, tetanus, hepatitis A, hepatitis B, measles,
mumps, rubella, chicken pox, pneumonia, rotavirus and flu.

These are all serious diseases that can be prevented with the vaccines. For more information, see your member handbook.
Restrictions and limitations may apply.

OET YOUR CREATIVE
JUICES FLOKWIMG!

Last year's Dell Children's Health Plan's T-shirt
design contest was so successful that we are bringing
it back. Your artwork could be seen on thousands of
Dell Children’s Health Plan T-shirts.

Rules:

] Must be an active Dell Children’s Health Plan member

[ Drawing must contain the words
“Dell Children’s Health Plan”

[ Submission must be sent to us by May 31

] Must be a drawing that reminds you of
Dell Children’s Health Plan

Please include your full name, age and
member ID number with your entry.

S

Email your artwork to dchpmarketing@ascension.org.
All entries will receive an electronic $25 Walmart gift card.

Last year’s Dell Children’s Health Plan's B
T-shirt design contest winners
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WHERE TOGET CARE

Dell Children's Health Plan launched a new feature on our website:
the where to get care web page. \Whether you need a doctor,

urgent care, a specialist, the 24-hour Nurse Helpline (1-855-712-6700:
TTY 7-1-1) or a visit to the emergency room, Dell Children’s Health Plan

can help you and your child find the right care.

@3“2'?

SERYICE
CODRDIMATION

SFOTLIGHT:
STEFHAMIE MESOME

Stephanie Newsome is a licensed clinical

social worker based in Austin. Stephanie has
over 10 years of experience including medical
social work, pediatric hematology and oncology
and child welfare.

In her free time, Stephanie enjoys reading,
travelling, letting her husband cook delicious
food and cuddling with her dog. Stephanie’s
favorite quote is:

“I am only one, but I am one. | cannot

do everything, but | can do something. I will not
let what | cannot do interfere with what I can do".
— Edward Everett Hale.

For more information email us at
DCHPmarketing@ascension.org.

MS-0425-077

Scan the QR to visit the new
“where to get care” web page

Please note: The emergency room is for
medical emergencies only. If you have

an emergency, you should call 9-1-1 or go to
the nearest emergency room right away.

GOMAMDA AFF
HELFS KIDS
WITH AUTISHM OF
SFEECH DELAY

Dell Children’s Health Plan has partnered with
GoManda to offer their app for free for members
ages 2 to 8 who have autism or speech delay.

Call your child's Service Coordinator and ask if
the app is right for your child. If approved,

you'll get an email from GoManda with
instructions and an access code to download the
app for free. A referral is required. Restrictions
and limitations may apply.

For more information, call Service Coordination
at 512-324-3015 (TTY 7-1-1) or toll free
1-844-964-3015 (TTY 7-1-1).
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