
Special Delivery program
Do you have a patient that is considered a high-risk pregnancy?  
Our Special Delivery program with Dell Children’s Health Plan connects our high-risk pregnancy members 
to our service coordination team to ensure our members get the best care possible during  
their pregnancy. They can visit dellchildrenshealthplan.com/special-delivery to learn more.

Service Coordination
Service coordination is a service offered by Dell Children’s Health Plan that helps your patients  
get the care they need when they need it. If you have a patient who has a health condition that needs 
special attention, they can call Dell Children’s Health Plan Service Coordination at  
1-512-324-3015 (TTY 7-1-1) or toll free 1-844-964-3015 (TTY 7-1-1). They can also access  
dellchildrenshealthplan.com/manage-your-health/service-coordination for more information.

Value-added services
Dell Children’s Health Plan also offers other value-added services and rewards for your pregnant 
patients that they can receive for being our member. These include:

   $25 reward for women receiving a chlamydia screening by age 24. STAR members only. 
The CDC recommends that all pregnant women get screened for chlamydia at their first prenatal visit.

   $75 reward for getting a prenatal checkup in the first trimester or within 42 days of enrollment 
with the health plan in any trimester.

   Up to $500 for dental checkups, X-rays, cleanings, fillings and extractions each year for pregnant
CHIP Perinate members age 19 and older and pregnant STAR members age 21 and older.

   Convertible car seat at a Dell Children’s Simply Safety Center for members who get six prenatal visits
during pregnancy (One car seat per pregnancy per child.) Download the form for you to date and initial 
at dellchildrenshealthplan.com/pregnancy-rewards. 

   Home visits for your pregnant patients and doula services during delivery.

   Help getting a ride to pregnancy or birthing classes, child day care, and other approved locations.

   A special self-care book for our pregnant members with tips on caring for themselves 
and their baby while they are pregnant.

   Pregnancy classes to help your patients prepare for childbirth and to educate them about 
each trimester, delivery and the postpartum period. They can visit anybabycan.org 
for more information. 

   Online pregnancy and early parenting program accessible twenty four hours a day, 
seven days a week to support your new and expecting parents.

	◦ They can visit myStrength.com or download the myStrength mobile app
	◦ Select Sign up
	◦ Use access code: DCHP
	◦ Complete a brief myStrength Wellness Assessment and personal profile

*Excludes CHIP Perinate members

As a Dell Children’s Health Plan provider, we value your role in providing quality health care to our pregnant members. 
This reference guide will give you quick access to important information to treat them, right at your fingertips. 
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Important links
   Do you want to know more about Dell Children’s Health Plan? 

Visit dellchildrenshealthplan.com to gain more knowledge about our Health Plan.

   Do you have specific questions about CHIP and STAR in the Travis Service Area? Check out
dellchildrenshealthplan.com/for-providers/manuals-forms to get answers to your questions.

   Do you need to submit and/or review claims and authorizations? Visit our provider portal 
at secure.healthx.com/Provider_2022 to find out more.

Important contact information and resources
Here is a list of important contact information we think you should have:

Provider Services Call 1-844-781-2343 (TTY 7-1-1) for claims status, eligibility and benefits. 
Provider Services can be reached Monday through Friday from 8:00 a.m. 
to 6:00 p.m. CST. After hours, your calls will be answered by an answering 
service and returned the next business day. 

Provider Relations Did you know that you have access to a provider relations liaison with  
Dell Children’s Health Plan? Your provider relations liaison offers 
concierge-level support when it comes to any questions you may have 
regarding our health plan. Connect with your provider relations liaison by 
emailing us at shpproviderservices@seton.org or call us at  
1-512-324-3125, option 4.

24-hour Nurse Helpline Our 24-hour Nurse HelpLine is available 24 hours a day, seven days  
a week, 365 days a year. Your patients can call 1-855-712-6700  
(TTY 7-1-1) to get answers to their health questions.

Extra help getting a ride For your patients who need a ride to come see you, they can call  
1-844-867-2742 (TTY 7-1-1). They can also call Member Services  
at 1-855-921-6284 (TTY 7-1-1) Monday through Friday, 8:00 a.m. to  
5:00 p.m. Central time.

Pharmacy If your patient has questions about their prescriptions or they need help 
finding a pharmacy, have them call 1-855-921-6284 (TTY 7-1-1),  
Monday through Friday, 8:00 a.m. to 6:00 p.m.

Magellan Behavioral  
Health

If you have a patient with chronic or complex medical and behavioral 
health needs, have them call 1-800-424-1764 or they can go to 
MagellanAssist.com to find a behavioral health provider near them. 

Healthy Texas 
Women Program

If you have a patient who needs family planning services at no cost  
to eligible low-income women, please have them call 1-877-541-7905  
or 2-1-1, to pick a language and then press 2.

The Suicide and 
Crisis Lifeline

If you have a patient you think may be suicidal, have them contact 
the Suicide and Crisis Lifeline at 9-8-8 so they can speak to a crisis 
intervention counselor 24 hours a day. 

National Maternal 
Mental Health Hotline

If you feel your patient needs free, confidential support before, during and 
after their pregnancy, they can call or text 1-833-943-5746 twenty four 
hours a day, seven days a week. 

Postpartum Support 
International Warmline

Your pregnant patients can contact 1-800-994-4773 (1 for Spanish,  
2 for English) for help.

Text4Baby For pregnant patients who want to receive free text messages each week, 
timed to their due date or their baby’s birth date, they can sign up for 
this service by texting BABY to 511411. For Spanish, they can text BEBE 
to 511411.
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