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Enhanced security for our provider portal

As part of Ascension Technologies larger security strategy, Ascension Insurance began enabling multi-factor
authentication for our provider portal on April 30, 2025. You will now be able to select between text or email to
receive a one-time security code that will last for 24 hours.

For any questions or issues, please email us at shpproviderservices@seton.org or call us at
1-512-324-3125 (TTY 7-1-1), option 4.

Updated: Adds, changes and terms spreadsheet

Dell Children's Health Plan has updated our Adds, Changes and Terms Spreadsheet!

What does this spreadsheet do? This spreadsheet allows you to update the health plan on any changes to a
provider’'s address, phone number, group affiliation or any other demographic updates.

You may download the spreadsheet directly from our website by visiting
DellChildrensHealthPlan.com/for-providers/provider-relations and clicking on Adds, Changes,
and Terms Spreadsheet or you may reach out to our Provider Relations inbox at shpproviderservices@seton.org.

Important message for you

The Dell Children's Health Plan's FaxRecall system was decommissioned on June 1, 2025.

We strongly advise you to now utilize the Dell Children’s Health Plan’s provider portal. The Dell Children's
Health Plan provider portal provides all of the same information that was accessible through the FaxRecall
system, and information can be saved electronically or printed, depending on your preference. You can learn
more about the provider portal by navigating to: abs-tpa.com/providers/verify-benefits.

Or, you may access the provider portal directly here: secure.healthx.com/Provider_2022. Select the option
under “Access the ABS Provider Portal” that applies to you. If you have any difficulty accessing the portal,
please email our portal support team at: abssupport@ascension.org
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The measure memo:
Chlamydia Screening (CHL)

The HEDIS measure for Chlamydia Screening (CHL)
focuses on identifying and screening sexually active
women aged 16-24 for chlamydia. This measure
helps improve public health by targeting the most
prevalent and impactful age group for chlamydia
infections, which often go undiagnosed and
untreated, leading to negative health outcomes.

In 2024, Dell Children’s Health Plan fell short of our
goal to screen eligible women for chlamydia.

We need your help to increase the number of
women being screened! Our goal for 2025 is to
screen 62% of our eligible members. Please join
Dell Children's Health Plan in striving for high
screening rates to provide the best care for

our members.

For more information, email our Quality Department
at qualitymanagement@ascension.org.

Members can call the

Dell Children's Health Plan
24-hour Nurse Helpline
anytime to talk to a nurse

We provide a 24-hour Nurse HelpLine service

with clinical staff to provide triage advice,

referral (if necessary) and make treatment
arrangements for our members. The service is
available 24 hours a day, seven days a week.
Members can call 1-855-712-6700 (TTY 7-1-1)

to speak with a nurse who can answer health care
questions and help members get the care they need.

The staff has access to qualified behavioral
health professionals to assess behavioral
health emergencies.

Your feedback matters:
Dell Children’s Health
Plan's Provider
Satisfaction Survey

Each fall, Dell Children’s Health Plan partners with
the independent research firm Press Ganey to
conduct our annual Provider Satisfaction Survey.
Providers may be contacted via email, mail or
phone to participate.

Thanks to your valuable feedback, we've taken
meaningful steps to improve your experience with
our Health Plan. In response to common themes
identified in last year's survey, your Provider
Relations Liaison may soon be visiting your office
with a resource folder designed to address key
areas of concern and the resources available.

What to expect in your resource folder:
(¥) Prescribing process at a glance flyer

(») Dell Children’s Health Plan’s provider quick
reference guide

(v) Call center quick reference guide

(¥) How to contact your Provider Relations
Liaison postcard

We sincerely appreciate your input and
commitment to helping us improve. Please keep
an eye out for an email invitation to participate
in the 2025 Provider Satisfaction Survey which is
expected to deploy in early August 2025.

Translation services

Dell Children's Health Plan offers translation
services for members when communicating with
their providers either via phone or face-to-face.
We can also provide materials in languages other
than English or Spanish on request.

Members should call Member Services
at 1-855-921-6284 (TTY 7-1-1)
for translation assistance.
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Disease management programs: Referring a member

Dell Children's Health Plan helps members with chronic health conditions

We provide condition-specific booklets for members with ADHD, asthma, diabetes, hypertension, depression,
weight management, cervical cancer, pregnancy and more.

The Special Delivery program connects women with high-risk pregnancies to the service coordination team,
ensuring they receive the best possible care during their pregnancy. The OB Nurse Service Coordinator supports
our members throughout their pregnancy and after delivery, with the goals of reducing the risk of mental illness,
complications and adverse outcomes during pregnancy and postpartum. Visit the designated Special Delivery
website at DellChildrensHealthPlan.com/special-delivery for more information.

The disease management and Special Delivery booklets are mailed to members with appropriate diagnoses every
month and include tools like action plans, information about the condition and more.

Email DCHPMarketing@ascension.org if you would like copies of the disease management and Special Delivery
programs materials for your Dell Children’s Health Plan patients.

As a valued provider, you can refer patients who can benefit from additional education and service

coordination support. Call 1-512-324-3015 (TTY 7-1-1) or email dchp-CM@ascension.org to refer a member
with a chronic health condition to Service Coordination. You can also email a Disease Management Referral Form
found at DellChildrensHealthPlan.com/for-providers/manuals-forms to dchp-CM@ascension.org.

Help them get the most out of their health plan

Dell Children's Health Plan offers value-added services and additional tools to help your patients manage
their health and behavioral conditions. Members can get more information in their member handbooks or at
DellChildrensHealthPlan.com/for-members.

Dell Children's Health Plan has
fun events coming up for our members

On July 12, Dell Children’s Health Plan is hosting a Back to School Event
at Cedar Ridge High School in Round Rock from 9:00 a.m. to 12:00 p.m.
There will be backpacks, school supplies*, haircuts, resources,

food distribution and much more! *First come, first served (limited supplies).

On May 30, Dell Children’s Health Plan hosted a private movie event for our members. Our members had the
opportunity to see Lilo & Stitch at EVO Entertainment.
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Provider trainings available online

The following training sessions are available for your staff to access anytime online. Scan the QR code or visit
DellChildrensHealthPlan.com/training.

Prenatal and Postpartum Care:

Screening for SDOH by Trina Mays, BSN, RN, CCM, CRC.

Review and discuss the importance of Social Determinants of Health to ensure our members
get the best comprehensive care available.

Potentially Preventable Admissions:

Major Depressive Disorders by Dr. Rakel Beall-Wilkins.

Review signs and symptoms of depression, discover mental health resources available to you
and our members.

HEDIS® WCC Measure:

Weight Assessment and Counseling for Nutrition and Physical Activity for Children/
Adolescents by Trina Mays, BSN, RN, CCM, CRC.

Prevent childhood obesity by monitoring a child’'s BMI percentile.

If your staff needs training on a specific topic, please contact your Provider Relations Liaison or call
512-324-3125, option 4 or email shpproviderservices@seton.org.

The provider websites are available 24 hours a day,
seven days a week

To verify member eligibility and benefits, request PA and check status, file claims, check claims status, and
submit payment disputes, use our provider portal secure.healthx.com/Provider_2022. For other functions,
such as looking up PA/notification requirements and finding forms, reimbursement policies, and other general
information, visit DellChildrensHealthPlan.com/for-providers.

Questions? Call Provider Customer Services at 1-844-781-2343.
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