
 
 
 
 

Dell Children’s Health Plan needs your help with a survey from Texas 
Health and Human Services (HHSC) and the University of Florida.  
 
You could get a letter from HHSC asking you to fill out a survey online or by phone. The survey 
asks about your health and how you feel about your Medicaid services and your providers. ​
Your answers tell us what you are happy with and help us make the care and services you get 
better. 
  
 
You do not have to be part of the survey. Your decision will not change your Medicaid benefits.  
 

●​ For questions about the survey: Call the University of Florida Institute for Child Health 
Policy toll-free at 866-265-1254.  

●​ For questions about your Medicaid benefits: Call the Medicaid Hotline at 800-252-8263. 
After you pick a language, press 2.  

 
If you have additional questions, please contact Dell Children’s Health Plan Quality Management 
at qualitymanagement@ascension.org. 

 

Dell Children’s Health Plan 
1345 Philomena St., Ste. 305 
Austin, TX 78723  
dellchildrenshealthplan.com 
 
Form ID: QM-0725-060 
Reading level: 3.4 
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