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Tips for families from Dell Children’s Health Plan
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It's time to go back to school!

Texas Health Steps and well-child
checkups are important to make
sure your child is healthy and
ready for the new school year.
It's also a good time to ask
about vaccines your child may
need as they grow.

Call your child’s doctor to schedule

an appointment today. We have
rewards for getting these important
checkups on time! If you need help
finding a primary care provider for
your child or help scheduling

an appointment, call Member Services
at 1-855-921-6284 (TTY 7-1-1).

See your member handbook for more information.
Restrictions and limitations may apply.

Get your child's vision and hearing tested

Does your child struggle with classroom discussions, hearing you speak to them or squinting at books
while reading? They may have a hearing or vision problem.

Your child’s vision and hearing are important to us. The doctor should check your child'’s vision and hearing
at every visit. If your child’s provider finds a vision or hearing problem, the doctor will send your child for
further testing. A vision test should be performed at ages 3, 4, 5, 6, 8,10, 12,15 and 18.

Did you know that 3 out of every 1,000 children are born with hearing problems? These problems can impact
their speech development, school performance, social interaction and overall well-being. The doctor should
test your child's hearing at 4, 5, 6, 8, 10, and 15 years of age. The doctor should also check your child’s hearing
at all other visits.

Dental checkups are important, too!

Your child should have a dental checkup every 3 to 6 months, starting at 6 months of age. Schedule a dental
appointment for your child today. Call Member Services at 1-855-921-6284 (TTY 7-1-1) if you need help
finding a dentist or making an appointment.

Don't forget to get your child's eye exam before school starts!

Did you know that Dell Children’s Health Plan members can get up to
$100 for upgraded lenses and frames every 2 years, or up to $100 for

contact lenses instead of glasses? Restrictions and limitations may apply.
See your member handbook for details.
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Make sure to have asthma medicine at school

If your child has asthma, follow these tips to help keep your child’'s asthma in control at
home and at school:
@ Rescue and controller medications:

v Get an inhaler filled prior to the start of the school year. Keep your child’'s medications filled.
Set a refill reminder on your phone or with your pharmacy, if available.

v Check expiration dates. Most asthma inhalers have a one-year expiration date from the moment
you open the foil packaging.

v An extra inhaler is a covered benefit. An extra rescue inhaler is covered when prescribed by your
provider to keep at school for when your child has asthma symptoms. Get an extra inhaler before the
beginning of the school year.

@ Whenever you leave the house, always take your child’s rescue and controller medications with you.

@ Have an asthma action plan and keep it updated. An asthma action plan tells you and others how to keep
asthma under control and what to do if asthma flares up. Print copies to keep at home, school, sports and
after-school activities.

@%@  Scan this QR code for more information about asthma and to download
aidclEd  ap asthma action plan.
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FE'; weiesni® For help with your child’s asthma, you can contact Service Coordination at
@At 1.512-324-3015 (TTY 7-1-1) o toll-free 1-844-964-3015 (TTY 7-1-1).

Get the flu shot every year.

Getting a flu shot can help

prevent asthma flare-ups caused by the flu
virus. Members can earn a $25 reward for
getting a flu shot every year.

See your member handbook for more
information. Restrictions may apply.

If you need help finding a pediatrician for
your child, getting refills, extra inhalers,

or want more information about an
asthma action plan, call Member Services
at 1-855-921-6284 (TTY 7-1-1).

Dell Children's Health Plan wants to
help you succeed this school year!

We offer rewards to members for getting good
grades and attendance at school.

We can also help you get your GED! We cover the cost of the high
school equivalency test and online coaching to help you prepare for
the GED. See your member handbook for more information. Restrictions
and limitations may apply.
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Back-to-school checklist

DellChildrensHealthPlan.com

Fall means it's time for children to go back to school. Is your child ready?
Check off these items to make sure your child is prepared for a healthy school year!

|:| My child’s immunizations are up-to-date.

|:| My child’s asthma rescue inhaler prescription is filled.

|:| My child’s school has a copy of their asthma action plan and know their asthma triggers.

|:| My child’s teachers are aware of my child's food allergies and what to do if my child has an allergic reaction.

|:| My child's school has a copy of their diabetes management plan and diabetic supplies.

|:| My child's IEP or 504 plan is up-to-date, if they have one.

If your child has asthma, diabetes, ADHD or another

condition that requires special care, we can help!
Call Service Coordination at 1-512-324-3015
(TTY 7-1-1) or toll-free 1-844-964-3015

(TTY 7-1-1) for more information.

We also offer value-added services to help manage
these conditions. See your member handbook for more

information. Restrictions and limitations may apply.

Does your child need
school accommodations
for their health condition?

Dell Children’s Health Plan members have access
to expert guidance for children who need an IEP or
504 in place at school. Call Service Coordination
at 1-512-324-3015 (TTY 7-1-1) or toll-free
1-844-964-3015 (TTY 7-1-1) for assistance.

See your member handbook for more information.
Restrictions and limitations may apply.

Call the Dell Children's
Health Plan 24-hour
Nurse HelpLine anytime
to talk to a nurse

Our 24-hour Nurse HelpLine is available 24 hours
a day, seven days a week, 365 days a year.

Call 1-855-712-6700 (TTY 7-1-1) to talk to a
nurse for answers to your health care questions
and help with getting the care you need.

Upcoming events

@ On August 23rd the Annual Migrant
Summit will take place from 9:00 a.m
to 2:30 p.m. at Education Services Center
Region 13 in Austin.

@ Need help renewing your Medicaid or
CHIP coverage? Come see us in person
on September 16th from 11:00 a.m. to
2:00 p.m. at Braker Pointe in Austin. *An
appointment is required-schedule it today.

@ On September 11th a Back to School event
will take place from 4:30pm to 6:00 p.m.
at Norman-Simms ES in Austin.

@ On September 27th Central Health's Vivir
Con Ganas Community Health Expo will
take place from 10:00 a.m. to 4:00 p.m.
at Hyatt Regency Austin.

@ On October 3rd a Fall Carnival will take
place from 5:00 p.m. to 7.00 p.m. at
Red Rock ES.
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Service coordination spotlight

Service coordination is a covered benefit for all STAR members. We help you get the care you (or your child)
need, when you need it. You can be referred to service coordination by your healthcare provider, yourself or
by meeting certain criteria. You can opt in or opt out of service coordination at any time.

Meet a member of our service coordination team, Arlinee, Community Health Worker

Arlinee is originally from Puerto Rico and moved to San Antonio, Texas in 2018. She completed a Master's
degree in Psychology in 2011 and has about 10 years of experience in care management. Arlinee and the
rest of the team work hard to educate members about our Case Management program and how to manage
their health. They also link members to various resources in the community that will help lead our members
to a better understanding of their health needs to fulfill different aspects of their life; physical health,

mental health and social stability.

In Arlinee's Own Words:

“Helping people has always been my drive; providing assistance,

time and understanding their situations to demonstrate that we are not just
a health plan, we provide human interactions. Knowing you can do so much
for a person in just one call is a rewarding experience.”

Dell Children's Health Plan needs your help with
a survey from Texas Health and Human Services (HHSC)
and the University of Florida.

You could get a letter from HHSC asking you to fill out a survey online or by phone. The survey asks about
your health and how you feel about your Medicaid services and your providers.

Your answers tell us what you are happy with and help us make the care and services you get better. You do
not have to be part of the survey. Your decision will not change your Medicaid benefits.

@ For questions about the survey: Call the University of Florida Institute for Child Health Policy
toll-free at 866-265-1254.

@ For questions about your Medicaid benefits: Call the Medicaid Hotline at 800-252-8263.
After you pick a language, press 2.

If you have additional questions, please contact Dell Children’s Health Plan Quality Management at
qualitymanagement@ascension.org.

Follow us on facebook.com/DellChildrensHealthPlan.

For a current list of events visit us online at DellChildrensHealthPlan.com.
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