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Update to Notice on Lost or Irreparably

Damaged DMEPOS During Central Texas
Flooding (July 2025)

Background:

The purpose of this notice is to update guidance that the Texas Health and Human Services Commission
(HHSC) issued to managed care organizations (MCOs) on July 16, 2025, related to requirements for
replacement of durable medical equipment, prosthetics, orthotics and supplies (DMEPOS) that may have
been destroyed or lost as a result of flooding in Central Texas in July 2025. This notice was titled, “Lost
or Irreparably Damaged DMEPOS During Central Texas Flooding (July 2025)".

The purpose of this notice is to align the guidance in the notice with guidance HHSC issued in two
notices on Aug. 11, 2025, related to the 2025 Texas Flooding: “Prior Authorizations Extended Due to 2025
Texas Flooding” and “2025 Texas Flooding: Appeal and Continuation of Benefit Request Extensions”.

Key details:

The notice, “Lost or Irreparably Damaged DMEPQOS During Central Texas Flooding (July 2025)", directed
MCOs to expedite replacement of DMEPOS and accept PA requests that include the need is due to the
Central Texas flooding in July 2025, whether the DMEPOS were lost, destroyed or damaged, and a
narrative description of why the DMEPOS must be replaced as justification for the request. Additionally,
the notice was limited to providers serving Texas Medicaid clients who permanently live in a declared
disaster county and was effective from July 2, 2025, until 90 days after the disaster declaration ended.

HHSC issues the following updates:

e This guidance now applies to all Texas Medicaid clients impacted by the 2025 Texas flooding
regardless of whether the clients are permanent residents of a declared disaster county.
e This guidance is effective from July 2, 2025, through Sept. 29, 2025.

Action:
From July 2, 2025, through Sept. 29, 2025, MCOs must expedite replacement of DMEPOS and accept PA

requests for any Texas Medicaid clients impacted by the 2025 Texas flooding, even if the client is not a
permanent resident of a declared disaster county.

MCOs must ensure that providers include in the PA request that 1) the need is a result of the 2025
Central Texas flooding and 2) a narrative description explaining why the equipment must be replaced.



Providers must keep documentation that indicates whether the DMEPOS were lost, destroyed, irreparably
damaged or otherwise rendered unusable as a result of this disaster. The DMEPOS replacement may still
be subject to retrospective review for medical necessity.

Resources:
Policy or operational e Texas Medicaid Provider Procedures Manual, Durable Medical
documents: Equipment, Medical Supplies and Nutritional Products Handbook,
Section 2.2.2.2 Prior Authorization.
Other: e 07/16/25 MCO Notice, “Lost or Irreparably Damaged DMEPOS

During Central Texas Flooding (July 2025)"

e 08/11/2025 MCO Notice, “2025 Texas Flooding: Appeal and
Continuation of Benefit Request Extensions”

e 08/11/2025 MCO Notice, “Prior Authorizations Extended Due to
2025 Texas Flooding”

If you have questions, need assistance or need further clarification, please contact Dell Children’s Health
Plan by emailing us at shpproviderservices@seton.org or calling us at 1-512-324-3125, option 4 (TTY
7-1-1).
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