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Health Coach

TIPS FOR A HEALTHIER LIFE

New value-added services coming in September

As of September 1, 2025, we have been offering new and enhanced value-added services to help
keep you and your family safe and healthy, and to thank you for being a member of Dell Children’s
Health Plan, members receive:

Baby showers for pregnant members with education, resources and giveaway items that
may include: diapers, diaper bags and blankets.

$50 one-time reward for STAR members with diabetes enrolled in the service coordination
program who complete the following screenings: Blood sugar (HbAlc), Kidney Health and
Diabetic Eye Exam.

Access to NeuroFlow, a free 24/7 secure online tool accessible through web or mobile
app to help members learn to reduce stress, anxiety, depression, burnout, chronic pain
or substance use. For members 18 years old and older.

Scan the QR code to learn more about our value-added services*
*This is not a complete list of all Dell Children’s Health Plan’s

value-added services. For a full list and description, including limitations @;,: -g,,f@
and restrictions, see your September 1, 2025 member handbook, .:"!s..,.ii"m-! ‘q: st
visit DellChildrensHealthPlan.com or call Member Services at ':;i« t,.-ﬁg
1-855-921-6284 (TTY 7-1-1). ;, 21
%.,,.

Managing diabetes

Diabetes is a chronic disease that affects how your body processes blood Dell Children's

sugar, impacting millions of adults worldwide. When you have diabetes, ¢ Health Plan Service
your body has a problem with insulin. It doesn't make enough insulin or :  Coordination team is
can't use the insulin it makes. The three main types of diabetes all lead here to help you take
to a buildup of blood sugar: :  care of your diabetes

¢ and stay healthy.
Type 1diabetes: An autoimmune disease where the body’'s immune With the right care
system attacks and destroys insulin-producing cells, requiring lifelong and support, you can
insulin therapy. i feel better and have
Type 2 diabetes: This happens when your body can't make enough insulin. more control over
You may be able to control type 2 with diet, exercise and weight loss. your health.

Gestational diabetes: This type only happens in pregnancy and often goes Call our Service

away after the baby is born. Coordination team

: today at 512-324-3015
(TTY 7-1-1) or toll-free
1-844-964-3015
(TTY 7-1-1) to get

¢ support and tools
Source: https.//healthlibrary.ascensioncaremanagement.com/Search/85,P00335 made just for you.

Diabetes affects nearly every part of the body. You must work with your
provider to manage your diabetes. With good blood sugar control,

you may prevent serious complications such as heart disease, loss of an
arm or leg and eye problems and blindness.
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Get the right care when
you are sick

It can be scary when you are sick or have a chronic
health condition. As a reminder, many illnesses can be
treated at home, like a cold or fever, and don't need a visit
to the emergency room. At Dell Children's Health Plan
we have choices for you—from urgent care to after-hours
clinics to action plans:

Tips to help treat vomiting or diarrhea at home:

Eat a bland diet such as the BRAT diet (bananas, rice,
applesauce, toast) to ease your stomach.

Get lots of rest.
Avoid dairy, fatty foods and caffeine until you
feel better.

Tips for treating a fever at home:

Drink water or Pedialyte to replace fluids lost through
sweating with a fever.

Check with your provider to see if you can use
ibuprofen (Advil or Motrin) or acetaminophen
(Tylenol) to help reduce the fever.

Tips for treating a cold or the flu at home:
Try a saline nasal spray to ease nasal congestion.

Get lots of rest.

Tips for controlling asthma:

Make sure you have an asthma action plan that will tell
you and those around you what to do to control
your asthma and what to do in an emergency.

Talk to your provider about long-term control
medications to help prevent asthma symptoms by
controlling the swelling in the lungs and decreasing
mucus production.

Talk to your provider about quick-relief medicines to
relieve or stop asthma symptoms once they
have started.

Whether you need a provider, urgent care, a specialist or
the 24-hour Nurse Helpline, Dell Children’s Health Plan
can help you find the right care.

DellChildrensHealthPlan.com

Why getting the flu
shot matters

As the season changes to fall,

getting the flu shot is more important
than ever. The Centers for Disease
Control and Prevention (CDC)
recommends everyone 6 months

and older get vaccinated, with few
exceptions.

This includes women who are pregnant:

It helps prevent the spread of

the flu, especially to those who are
more vulnerable like infants

and grandparents.

It reduces missed work days.

It helps protect your community.
Increased vaccination rates are
associated with reduced overall
transmission of the flu

Source: https://healthlibrary.
ascensioncaremanagement.com/Search/1,1050

Get the flu shot every year.
Receive a $25 reward for
over-the-counter products for
members ages 3 and older that
receive the annual flu vaccine.

See your member handbook for details. Restrictions
and limitations may apply.

Scan the QR code or visit DellChildrensHealthPlan.com/what-to-do-when-sick
for more home treatment tips, to find an urgent care or after-hours clinic near you

and to learn what else you can do when you are not feeling good.



http://DellChildrensHealthPlan.com/what-to-do-when-sick
https://healthlibrary.ascensioncaremanagement.com/Search/1,1050
https://healthlibrary.ascensioncaremanagement.com/Search/1,1050
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How the service
coordination program
can help you

Dell Children’s Health Plan’s service
coordination program is a service that
helps you get the care you need when
you need it. It's a program for people
who have a health condition that
needs special attention and care.

Our service coordination programs
include:

Diabetes

Asthma

Hypertension

Cervical cancer screenings

Depression

We help connect you with providers,
resources, education and benefits.
For example, we offer value-added
services for members with asthma
who are enrolled in the Dell Children's
Health Plan service coordination
program, including:

One allergy-free pillow cover and

one allergy-free mattress cover

every 12 months. Mattress covers

are available in sizes twin

through king.

*Excludes CHIP Perinate.
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Visit DellChildrensHealthPlan.com/
manage-your-health to learn more
about our coordination program.

DellChildrensHealthPlan.com

Parents as teachers program

The first few years of your child's life are so
important as they learn to walk, talk and play—all
important skills for their growth and future success.

Parents as Teachers (PAT) is a program where
parents are partnered with a Certified Parent
Educator who helps families support their child's
growth and development, cope with stress,

build their community and much more. PAT is a
nationally recognized program that focuses on
creating stable and safe family environments,
addressing developmental delays and increasing
school readiness.

This past year, Dell Children’s Health Plan teamed up
for a vaccination initiative. Our goal is to connect our
youngest members (0-24 months) and their families
with this program to support healthy bonds and
healthy children. This occurs with a trained parent
educator through in-home visits, telephone calls,
and community events.

Visit anybabycan.org/services/parents-as-teachers
to learn more about this program.

Meet Sagrario Velasquez

Senior customer service representative

Sagrario Velasquez was born and raised in
Pflugerville. She earned her Medical Assistant
Certification in 2004 and has worked in customer
service for over 20 years. Sagrario joined

Dell Children’s Health Plan in 2022 and will be
celebrating 12 years with Ascension in November.

Outside of work, she enjoys spending time with her
family and teaching religious education at her church.

Sagrario is passionate about helping people and
making sure members feel heard and supported.

“I enjoy Member Services because I like helping people
and solving problems,"” she says.

“It's rewarding to turn a difficult situation into a
positive one and to leave someone feeling satisfied
with their experience.”


http://anybabycan.org/services/parents-as-teachers
http://DellChildrensHealthPlan.com/manage-your-health
http://DellChildrensHealthPlan.com/manage-your-health

Fall into fun: The best activities for the season

Fall arrived a couple days ago. As the weather starts to get a bit cooler, it's the perfect time to enjoy
meaningful moments:

Go on a nature walk

Host a fall picnic
Visit a pumpkin patch

Bake pumpkin muffins

Go to community events §
This is the perfect time to connect as a family and make the

most of this time of year.

Dell Children's Health
Plan loves hosting
events for families

Thank you to our members for joining us
for the 3rd Annual Back to School Event
that took place July 12 at The Rock Gym in
Pflugerville. It was a wonderful event for the
2,200 people who attended.

Upcoming events

On September 27, Elgin Cares
Community Cook-Out is taking place
from 10 a.m. to 3:30 p.m. at Elgin
Memorial Park

On October 2, Reading Around the
World Night is taking place at Eden Park
Academy from 4:30 p.m. to 6 p.m.

On October 3, a Fall Carnival will be held
at Red Rock ES from 5 p.m. to 7 p.m.

@ Follow us on facebook.com/DellChildrensHealthPlan. For a current list
of events visit us online at DellChildrensHealthPlan.com.
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