
 

 

 

 

 
10/23/2025  

Register for an Electronic Visit Verification 
(EVV) Annual EVV Policy Training Webinar  
 
 

 
Background:  
EVV Operations will host annual EVV policy training for program providers, financial management 
services agencies (FMSAs) and Consumer Directed Services (CDS) employers.  
 
The webinar dates are:  

●​ Oct. 31, 2025: 10:30 a.m. to 12:00 p.m. Central time  
●​ Nov. 21, 2025: 2:00 p.m. to 3:30 p.m. Central time  
●​ Dec. 4, 2025: 2:00 p.m. to 3:30 p.m. Central time  
●​ Dec. 18, 2025: 2:00 p.m. to 3:30 p.m. Central time  

 
Key details:  
Attending one of the following webinars applicable to your role will complete the annual EVV policy 
training requirement for program providers, FMSAs and CDS employers.  
 
Register for a webinar:  

●​ Oct. 31, 2025: Annual EVV Policy Training Webinar for Program Providers and FMSAs  
●​ Nov. 21, 2025: Annual EVV Policy Training Webinar for CDS Employers  
●​ Dec. 4, 2025: Annual EVV Policy Training Webinar for Program Providers and FMSAs  
●​ Dec. 18, 2025: Annual EVV Policy Training Webinar for CDS Employers  

 
Resources:  

Policy or Operational  
Documents:  

Uniform Managed Care Manual Chapter 8.7.1, Electronic Visit Verification  
Requirements, Section XII.B 

 
Contact: 
For more information, contact Dell Children’s Health Plan Provider Relations at 1-844-781-2343 (TTY 
7-1-1) or shpproviderservices@seton.org. 

https://register.gotowebinar.com/register/4436001003397026646
https://register.gotowebinar.com/register/4929843352719652441
https://register.gotowebinar.com/register/8034212179163902807
https://register.gotowebinar.com/register/6007915603265879392
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/handbooks/umcm/8-7-1.pdf
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/handbooks/umcm/8-7-1.pdf
mailto:shpproviderservices@seton.org
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