
 

 

 

 

 

Important Notice: Security Incident at 
DentaQuest   
  
 

 
We are writing to let you know about a security problem at DentaQuest, the company that provides dental  
benefits for Dell Children’s Health Plan members.  
 
On May 20, 2026, DentaQuest found that someone accessed their computer system without consent. 

The information that may have been seen includes:  

●​ Personal information 

●​ Dental health records 

 

More information about the event is available on the DentaQuest website here.  

 

You can also call their special support line at 1-844-959-7163 (TTY 7-1-1), Monday through Friday, from 

8 a.m. and 5:30 p.m. Central time, except for state-approved holidays. 

 
If you have any other questions, please call Member Services at 1-855-921-6284 (TTY 7-1-1). 
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https://www.dentaquest.com/en/notice-of-data-breach
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